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Executive Summary

The Annual Business Survey of Economic Impact is a survey of approximately 4,200 client companies of
Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta employing ten or more employees in Ireland:
and comprises the Manufacturing and Information, Communication and Other Internationally Traded

Services sectors (see Appendix 2). All data is in current prices.
E.1 Key Business Indicators for all Agency Client Companies (current prices), 2000-24

Agency Client Companies
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This graph gives the sales, exports, value added and direct expenditure in the Irish economy figures for all

Agency client companies from the first survey in 2000 to the latest results for 2024.

Agency client companies reported a rise in sales and exports in 2024 over the previous year. This

continues a substantial upward trend in results following the downturn in the economy in 2009.

e Total sales amounted to €567.5 billion in 2024 which represents an increase of 10.5% in current prices

on the previous year’s figure of €513.7 billion.

e Total exports in 2024 amounted to €513.6 billion, an increase of 11.2% on the previous year of €461.9
billion.

e Value added (sales less materials and services costs) has also increased over this time-series and in
2024 amounted to €226.8 billion, up 8.8% on the previous year with 88.1% of this value being

generated in foreign owned firms.

1 The population of the ABSEI survey also includes a small number of High-Potential Start-Up (HPSU) companies with employment

of less than 10 where there is an expectation that their employment will exceed 10 in the following survey.

4_
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e Direct Expenditure in the Irish Economy (Payroll, Irish Materials, Irish Services) has increased over
2024 by 5.8% to €83.8 billion in 2024.

E.2 Summary Table of Key Business Indicators (current prices), 2024

2024 (€bn) Share of Total 2024

Foreign-Owned Irish-Owned All Foreign-Owned Irish-Owned All
Sales 494.2 73.3 567.5 87.1% 12.9% 100%
Exports 475.0 38.6 513.6 92.5% 7.5% 100%
Value Added 199.7 27.1 226.8 88.1% 11.9% 100%
Direct Expenditure 433 40.5 83.8 51.7% 48.3% 100%

Note: Rounding may affect totals
This table shows sales, exports, value added and direct expenditure for 2024 by ownership.

e Total sales for agency-assisted companies in 2024 amounted to €567.5 billion.

[J Foreign-owned companies account for €494.2 billion, an increase of 10.9% over the previous
year. This represents 87.1% of total sales by Agency clients in 2024.

[ Sales for Irish-owned firms increased by 7.9% between 2023 and 2024, amounting to €73.3
billion or 12.9% of total sales.

e Total exports for agency clients amounted to €513.6 billion in 2024, an 11.2% increase over 2023
exports, with €475.0 billion exports by Foreign-owned companies and €38.6 billion exports by Irish-
owned companies in 2024.

e Value added was €226.8 billion in 2024 with 88.1% of this value being generated in foreign owned
firms.

e Irish owned client companies have €40.5 billion of direct expenditure in the Irish economy compared

with €43.3 billion for foreign owned companies.

7
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E.3 Export Intensity of Irish and Foreign-owned Companies, 2000-24
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Figure E.3 above illustrates the export intensity (exports as a percentage of total sales) of Irish-owned and
Foreign-owned firms over the period 2000 to 2024.

e Irish-owned firms have increased their export intensity from 38% in 2000 to 53% intensity in 2024.

e The vast majority of products and services produced by foreign-owned firms are destined for export,
with an export intensity of 96% in 2024, at this constant level since 2015.

E.4 Direct Expenditure in the Irish Economy (DEIE) by Ownership, 2000-24
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In 2024, Direct Expenditure in the Irish Economy (DEIE) by agency-assisted firms amounted to €83.8

billion and is the highest level of direct expenditure in the twenty-five years of this time-series.
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Irish-owned client companies spent approximately €40.5 billion in the Irish economy in terms of payroll
and purchases of Irish materials and Irish services. Foreign owned clients spent €43.3 billion. Direct

Expenditure has been increasing each year since 2010.
E.5 All firms, year-on-year percentage change, Payroll, Irish Materials and Irish Services, 2000-24
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In 2024, there was an increase in payroll and purchases of Irish services over the 2024 figures. Irish payroll

payments increased by 5.8% and of Irish services by 4.8%.

There was a 6.7% increase in the purchases of Irish materials from €22.9 billion in 2023 to €24.5 billion in
2024.

E.6 Direct Expenditure as Percentage of GNPZ in Irish/foreign-owned companies, 2000, 2015 and 2024
Irish Foreign
2000 2015 2024 2000 2015 2024
All Sectors 16.7% 10.1% 9.6% 17.9% 9.4% 10.3%
Manufacturing & Other Industry 14.8% 8.1% 7.7% 12.8% 5.3% 4.7%
Infor., Comm. & Other Services 1.9% 2.0% 1.9% 5.1% 4.0% 5.6%

e In 2024, the Direct Expenditure (payroll and purchases of Irish materials & services) of Irish-owned
firms in the Irish economy amounted to 9.6% of Ireland’s Gross National Product (GNP). In 2000, this

2 Gross National Product (GNP) at current market prices: 2000 = €93.1bn /2015 = €210.2bn / 2024 = €422.1bn.

Source: CSO, Database: NAQO3 Gross national product at current market prices.

N
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fi

igure was 16.7% and 10.1% in 2015, as growth in direct expenditure did not keep pace with growth in

GNP.

[J Direct Expenditure of the Irish-owned Manufacturing sectors as a percentage of GNP reduced
from 14.8% to 8.1% between 2000 and 2015 with a further reduction of 7.7% in 2024. The
Services sectors increased from 1.9% of GNP in 2000 to 2.0% in 2015 and reducing again to
1.9% in 2024.

e Direct Expenditure by foreign—owned firms as a percentage of GNP stands at 10.3% in 2024 down

f

rom 17.9% in 2000.
[J Direct Expenditure as a percentage of GNP in the foreign-owned Information, Communication
& Internationally-Traded Services sectors was at 5.1% in 2000. In 2015 it decreased to 4.0%
before increasing to 5.6 in 2024. The manufacturing sectors have decreased their share from

12.8% in 2000 to 4.7% in 2024.

E.7 Value Added as percentage of GNP in Irish/foreign-owned companies, 2000, 2015 and 2024
Irish Foreign
2000 2015 2024 2000 2015 2024
All 6.9% 5.8% 6.4% 36.7% 27.2% 47.3%
Manufacturing & Other Industry 5.0% 3.4% 4.1% 26.1% 15.3% 17.5%
Infor., Comm. & Other Services 1.9% 2.4% 2.3% 10.6% 11.8% 29.8%

e Value added (sales less the cost of materials and services) in Irish owned companies has decreased as
a percentage of GNP from 6.9% in 2000 to 6.4% in 2024.

[0 While the manufacturing sectors have seen value added decreased between 2000 and 2024
from 5.0% to 4.1%, the services sectors have increased their percentage share of GNP from
1.9% in 2000 to 2.3% in 2024.

For foreign-owned companies, value added as a percentage of GNP decreased from 36.7% in 2000 to

27.2% in 2015 before increasing to 47.3% in 2024.

“

[0 The Services sectors have increased value added from their 2000 level of 10.6% of GNP to
29.8% of GNP in 2024.

[0 The Manufacturing sectors have decreased value added as a percentage of GNP from 26.1% in
2000 to 17.5% in 2024.
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Key Business Indicators for Irish-Owned Companies, 2000-24 (current prices)
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Sales by Irish owned firms in 2024 showed an increase of 7.9% on the previous year. Total sales stood
at €73.3 billion in 2024.

Exports were also up for Irish firms in 2024 over 2023 with growth of 11.1% and amounted to €38.6
billion in 2024.

Value-added and direct expenditure have also continued their upward trend with value added at
€27.1 billion (up 7.2%) and direct expenditure reaching €40.5 billion (up 7.2%) in 2024.

Direct Expenditure in the Irish Economy for Irish-owned client’s companies, 2000-24
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Irish-owned firms spent €40.5 billion in 2024 in the Irish economy with the largest proportion of this
expenditure being on Irish materials. The breakdown of expenditure in 2024 was €12.7 billion on

payroll, €19.3 billion on Irish raw materials and €8.5 billion on Irish services.

E.10 Key Business Indicators for Foreign-Owned Companies, 2000-24 (current prices)
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Sales by foreign-owned companies have increased by 10.9% and exports by 11.2% in 2024 over 2023
to €494.2 billion and €475.0 billion respectively. On a per annum basis between 2000 and 2024, sales

increased by 7.8% and exports by 8.1%.
e Value added increased by 9.0% between 2023 and 2024 to €199.7 billion.

e Direct expenditure reached €43.3 billion in 2024, a 4.5% increase over the previous year.
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E.11 Direct Expenditure in the Irish Economy by Foreign-owned companies, 2000-24
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e Foreign firms spend less on Irish materials and more on payroll and Irish services than Irish firms. In
2024, direct expenditure by foreign firms amounted to €43.3 billion, comprising €26.0 billion on
payroll, €12.2 billion on services purchased in Ireland and €5.1 billion on materials purchased in
Ireland.
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Chapter 1: Introduction

1.1 Background
This report presents the findings of the Annual Business Survey of Economic Impact for 2024.

This is a survey of the client companies of Enterprise Ireland, IDA Ireland and Udaras na Gaeltachta. Data
is presented by company ownership i.e., Irish or foreign. All IDA Ireland clients are foreign owned while

Enterprise Ireland and Udaras na Gaeltachta have both Irish and foreign owned client companies.

The report provides aggregated estimates for all Irish-owned and foreign-owned client firms across a
range of variables and provides an overview of the evolution of manufacturing and services sectors for

the past twenty-five years (2000-24 inclusive). All data is presented in current prices.

1.2 Methodology

e The population comprises all agency client firms in manufacturing and services sectors in Ireland with
10 or more employees. A schedule of the services industries that are eligible for assistance under the
Industrial Development Acts is listed in Appendix 2. Also included in the population are a small
number of High-Potential Start-Up (HPSU) companies where there is an expectation that their

employment will exceed 10 in the following surveys.

e Approximately 4,200 client companies in total were surveyed. To allow for non-responses, aggregated

results are developed by sector using a combined weighting and imputation systems.
e Fieldwork was carried out throughout 2024/2025.
o Allfigures in this report are in nominal values (current prices).

e Compound Annual Growth Rate (CAGR). Throughout this report the percentage change between
2000-2015 and 2000-24 is calculated using the compound annual growth rate (CAGR). The CAGR is

used to calculate a constant rate of change over the time period.

e Rounding - figures in this report are rounded to assist the reader. While the figures are easier to

comprehend, some figure and percentages will not add-up to the total.

3 Weightings are used to account for non-respondents and are based on NACE sector, ownership, size and region. Imputations are

made where a large company has not responded and are usually based on their responses to previous surveys.
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= Each year revisions are made to the historical time-series data based on the latest available validated
information from client companies.

«  These revisions result in changes to the time-series, impacting on previously published ABSEI results.

1.3 Detailed aggregated results, 2000-24

Aggregated data from the Annual Business Survey is available for the period 2000-24. These results are
available in excel format on the Department of Enterprise, Tourism and Employment (DETE) website. To
access these excel files please go to publications section on the DETE web-site at:

https://enterprise.gov.ie/en/publications/absei-2024.html

The files contain the following indicators:

Sales & Exports

1 Total Sales of Goods Produced and Services Provided
2 Total Employment

3 Total Sales per Person Employed

4 Total Exports

5 Total Exports as a percentage of Total Sales
Payroll

6 Total Payroll

7 Total Payroll Costs per Person Employed
Materials Costs

8 Total Cost of Materials
9 Total Cost of Materials Produced in Ireland

10 Irish-produced Materials as a Percentage of all Materials
Services Costs

11 Total Cost of all Services

12 Total Cost of Services Sourced in Ireland

13 Irish-sourced Services as a Percentage of all Services
Total Value Added

14 Total Value Added (Sales-(Total Materials Cost + Total Services Cost))
15 Total Value Added per person employed

16 Total Payroll as a percentage of Value Added
Training Costs
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17 Total Cost of all formal, structured training

18 Cost of all Structured, Formal Training as a percentage of payroll

19 Direct Expenditure in the Irish Economy (Payroll + Irish Materials + Irish Services)

Results are broken down by#:

[ Ownership (All, Irish, foreign)
[0 NACE Rev2 sector (2 digit) — See Appendix 1 for more details.

All monetary amounts are provided in current prices.

1.4 ISSCOP in ABSEI

The Department of Enterprise, Tourism and Employment is committed to upholding its values of
independence, equality, integrity, and impartiality, and to maintaining the highest standards of
professionalism, honesty, objectivity and quality. The Department has signed a statement of
commitments to the principles set out in the Irish Statistical System Code of Practice (ISSCOP)s. In
subscribing to these principles, the Department demonstrates its commitment to improving trust and
confidence in the independence, integrity and accountability of the Statistical System and in the
credibility and quality of the statistics that we produce and disseminate.

A new webpage on the Department’s website has been created to outline the controls in relation to
quality and methodology that are in place for the ABSEI and AES surveys. A link to this webpage is
provided here. This webpage outlines the Department’s policies in relation to statistical quality,
confidentiality, revisions, access to data and dissemination of results. It includes greater detail on

methodology and lists the quality assurance mechanisms that are in place.

In addition to the new webpage on quality and methodology, we have undertaken several steps to
improve the quality of surveys and to bring them in line with the specifications of ISSCOP. A process map
has been produced which is aligned with the General Statistical Business Process Model (GSBPM). We are
implementing more rigorous statistical disclosure controls to protect the confidentiality of our data
suppliers, including greater aggregation of classifications as well as primary and secondary cell
suppression. Additional measures have been put in place to ensure that survey outputs are accessible to

and reusable by the widest possible audience.

4 A regional split is also available in the CSV files published with the report.

5 Statistical quality and methodology for AES and ABSEI surveys - DETE (enterprise.gov.ie)
6 https://www.isscop.ie/


https://enterprise.gov.ie/en/Publications/Statistical-quality-and-methodology-for-AES-and-ABSEI-surveys.html
https://enterprise.gov.ie/en/publications/statistical-quality-and-methodology-for-aes-and-absei-surveys.html
https://www.isscop.ie/
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1.5 Management and Use of Data

An inter-agency group, chaired by the Enterprise, Strategy, Competitiveness and Evaluation Division
(ESCED) in the Department of Enterprise, Tourism and Employment (DETE), comprised of representatives
from each of the participating agencies, manages the implementation of this survey. The group decides
on issues of methodology, coverage and questionnaire content.

The survey is used extensively by DETE for the purposes of evidence-based policy making and by the

participating agencies for a number of purposes, some of which are listed below:

e Each of the participating agencies obtains aggregated information relating to its own client base, and
this information is used to assess the achievement of internal goals and targets.

e The firm-level data compiled in the survey is used by each of the agencies, and by DETE, to feed into
many policy/sectoral studies and enterprise strategies, as well as assessments and evaluations of
programmes.

For further information on this survey please contact:

Maurice Dagg

Data and Evaluation Unit,

Enterprise Strategy, Competitiveness & Evaluation Division,
Department of Enterprise, Tourism and Employment,

23 Kildare Street,

Dublin2 D02 TD30.

Tel: (01) 631 2856

Acknowledgement

The Department of Enterprise, Tourism and Employment would like to thank the many respondents to
this survey who have taken the time to gather information and return the data for this key area of
Government policy. We would also like to thank Insight Statistical Consulting who carried out the field
work for this survey.
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Chapter 2: Key Business Indicators for Irish-owned Agency Client
Companies

2.1 Sales - Irish-owned Client Companies, 2000-24
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This graph shows the total level of sales achieved by Irish-owned companies during the twenty-five years
of this survey and is broken down by major sector — manufacturing and services (see Appendix 2 for a list

of the specific service sectors).

The dark blue line on this graph tracks the growth in the sales up to 2008 and the subsequent decline in
sales reaching a low in 2010. In each of the subsequent years except for COVID in 2020, Irish-owned

companies have increased their sales:

e Total sales in 2024, stood at €73.3 billion for all manufacturing and services companies and is the
highest level of sales recorded over the course of this survey. This represents an 6.0% increase over
the 2023 figure of €67.9 billion at current prices.

e Inthe manufacturing & other Industry sector, sales reached the high points of €24.9 billion in 2007
and €24.8 billion in 2008 but then dropped significantly in 2009 to €19.3 billion and to €18.2 billion in
2010. Sales in manufacturing companies have recovered in each of the past fourteen years and in
2024 sales amounted to €55.0 billion at current prices, their highest ever level.

e Sales in the services sectors returned an increase of 11.1% in 2024 when compared to 2023. In 2024
sales in the service sectors amounted to 18.3 billion.
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2.2 Sales and Sales Growth by sector - Irish-owned Client Companies, 2000, 2015, 2023 and 2024
Per Annum Per Annum Per Annum
2000 2015 2023 2024 Change 2000-24 Change 2015-24 Change 2023-24
€m €m €m €m % % %
Total All Sectors 21,912 34,555 67,906 73,296 5.2% 8.7% 7.9%
Manufacturing & Other 18,789 25,959 50,907 54,995 4.6% 8.7% 8.0%
Industry
Food, Drink & Primary 9,227 13,206 21,974 23,668 4.0% 6.7% 7.7%
Production
Traditional Manufacturing 5,868 6,800 12,011 12,405 3.2% 6.9% 3.3%
Modern Manufacturing 1,202 1,889 3,629 3,873 5.0% 8.3% 6.7%
Energy, Water, Waste, 2,492 4,065 13,293 15,050 7.8% 15.7% 13.2%

Construction

Infor, Comm. & Other 3,124 8,596 16,999 18,300 7.6% 8.8% 7.7%
Services

Information, Comm. & 1,223 2,768 5,437 5,947 6.8% 8.9% 9.4%
Computer

Bus., Financial & Other 1,900 5,829 11,562 12,353 8.1% 8.7% 6.8%
Services

Total sales of Irish-owned manufacturing and service companies amounted to €73.2 billion in 2024
representing an 7.9% increase over the previous year’s figures. In 2024, there was an increase in sales of

8.0% in the Manufacturing sector and an increase of 7.7% in Services sector.

The largest sector for Irish-owned clients is the Food, Drink & Primary Production sector with sales of
€23.6 billion in 2024 — an increase of 7.7% over 2023 and a 4.0% per annum increase over the 2000 figure
of €9.2 billion.

Traditional Manufacturing saw an increase in sales of 3.3% over 2023 with sales of €12.4. billion. There

has been a per annum increase of 3.2% over the 2000 figure of €5.8 billion.
Modern Manufacturing increased by 6.7% in 2024 to reach €3.8 billion.

Information, Communications & Other Services increased by 7.7% over 2023 to €18.3 billion and had a
per annum increase of 7.6% from the 2000 figure. The Business & Financial & Other sector also increased
sales to €12.3 billion in 2024 from €11.5 billion in 2023. This represented an annualised increase of 8.1%
since 2000.
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Sales by sector - Irish-owned Client Companies, 2000, 2015, and 2024
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2.3 Changing Composition of Sales and Employment in Irish-owned Client Companies, 2000 and 2024
2000 2024 2000 2024
Manufacturing & Other Industry 85.7% 75.0% 81.6% 66.5%
Food & Drink & Primary Production 42.1% 32.3% 29.5% 23.9%
Traditional Manufacturing 26.8% 16.9% 39.9% 23.2%
Modern Manufacturing 5.5% 5.3% 8.0% 6.9%
Energy, Water, Waste, Construction 11.4% 20.5% 4.3% 12.6%
Information, Communications & Other 14.3% 25.0% 18.4% 33.5%
Services
Information, Communications & 5.6% 8.1% 9.0% 13.5%
Computer
Business, Financial & Other Services 8.7% 16.9% 9.3% 19.9%

This table provides an overview of sales and employment across a number of broad industry groups to

illustrate the changing composition of Irish-owned industry between 2000 and 2024.

The majority of Irish-owned companies operate in the Manufacturing sector, though the share of total
sales accounted for by manufacturing has dropped from 85.7% in 2000 to 75.0% in 2024. The Food,
Drink & Primary Production sector dropped its share of sales over this period from 42.1% of total Irish-
owned sales to 32.3%. The Traditional Manufacturing sector accounted for 16.9% of total sales in 2024
down from 26.8% in 2000.

The share of sales accounted for by Information, Communication and Other Services has increased
from 14.3% in 2000 to 25.0% in 2024, highlighting the increasing importance of these sectors. Within
this the Business, Financial and Other Services sector doubled its share of sales from 8.7% to 16.9%
over the period 2000-24.

While the Food, Drink & Primary Production sector accounted for 32.3% of the sales in Irish-owned
industry in 2024, it accounts for 23.9% of the employment. Traditional Manufacturing has witnessed
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its share of employment drop from 39.9% in 2000 to 23.2% in 2024 while the Energy, Water, Waste &
Construction sectors have increased their share of employment from 4.3% to 12.6%.

Overall, the Information, Communication and Other Services sector continues to see its share of Irish-
owned employment rise significantly from 18.4% in 2000 to 33.5% in 2024.

The Business, Financial and Other Services sector has increased its share of Irish owned employment
from 9.3% to 19.9% in 2024.

Exports in Irish-owned Client Companies, 2000-24
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This graph shows the level of exports by agency-assisted Irish-owned companies during the twenty-five

years of this survey and shows the upward trend in the level of exports since 2010 and exports amounted
to €38.6 billion in 2024.

Exports from the Irish-owned Manufacturing sectors in 2024 amounted to €27.7 billion, which

represented 71.1% of all Irish owned exports in that year. Service exports at €10.9 billion in same year

represent 28.3% of total Irish owned exports.

Total exports in 2024 stood at €38.6 billion for all Manufacturing and Services companies and is the
highest level of exports recorded over the course of this survey. This represents a 6.6% per annum
change over the 2000 figure of €8.3 billion.

In the Manufacturing sector, exports have increased steadily since a low in 2009 of €6.9 billion and
amounted to €27.7 billion in 2024. This represents a 6.0% per annum increase on the 2000 figure of
€6.8 billion and an 8.9% average per annum increase over the figure in 2015 of €12.9 billion. Exports
in the Manufacturing sectors increased by 11.7% in 2024 over 2023.
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e The value of exports in the Services sector amounted to €1.5 billion in 2000 and has consistently
grown in the intervening years to €10.9 billion by 2024. This represents a per annum change of 8.7%
between the 2000 and 2024 export figures. Services exports grew by 9.6% between 2023 and 2024.

Exports by Sector in Irish-owned Companies, 2000, 2015, 2023 and 2024

Total - All Sectors 8,285 17,487 34,743 38,613 6.6% 9.2% 11.1%
Manufacturing & Other 6,818 12,858 24,764 27,673 6.0% 8.9% 11.7%
Industry

Food, Drink & Primary 4,515 7,164 12,311 13,128 4.5% 7.0% 6.6%
Production

Traditional Manufacturing 1,620 2,985 5,363 5,763 5.4% 7.6% 7.5%

Modern Manufacturing 637 1,292 2,439 2,635 6.1% 8.2% 8.0%

Energy, Water, Waste, 46 1,417 4,651 6,147 22.6% 17.7% 32.2%
Construction
Infor., Comm. & Other 1,468 4,629 9,978 10,939 8.7% 10.0% 9.6%
Services

Information, Comm. & 679 1,488 3,199 3,515 7.1% 10.0% 9.9%
Computer

Bus., Financial & Other 788 3,140 6,779 7,424 9.8% 10.0% 9.5%
Services

This table provides an overview of the export performance within the Irish-owned client companies in
Manufacturing and Information, Communications and Other Services sectors.

Exports by Sector in Irish-owned Companies, 2000, 2015, 2024
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e The Food, Drink & Primary Production sector accounted for 34.0% of all exports of Irish-owned client
firms in 2024. Exports in 2024 have decreased by 6.6% or €818 million, when compared to 2023.

e Exports in Traditional Manufacturing increased by 7.5% in 2024 over 2023 to €5.7 billion and now

accounts for 14.9% of total exports.

e Modern Manufacturing reported an increase of 8.0% to €2.6 billion in 2024. This represents an 8.0%
per annum increase on the 2000 figure of €637 million and an 8.2% average per annum increase over
the figure in 2015 of €1.5 billion.

e The Energy, Water, Waste & Construction sector increased by 32.2% to €6.1 billion in the year to 2024
with 98.1% of this increase being in the construction sector. Energy, Water, Waste & Construction

accounts for 15.9% of total exports.

e Exports of Information, Communication & Other services among Irish-owned firms reported an annual
increase of 9.6% to stand at €10.9 billion in 2024. Exports of Information, Communication &
Computer services returned a per annum growth of 7.1% since 2000 and this sector now accounts for
9.1% of total exports.

e In 2024, the Business, Financial and Other Services sectors exports increased by 9.5% when compared
to 2023. Exports in this sector amounted to €7.4 billion and the sector now accounts for 19.2% of

total exports.

2.6 Exports as a percentage of Total Sales in Irish-owned Companies, 2000-2024
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Linking the data on sales and exports allows us to make an assessment in relation to the export intensity
of Irish-owned industry (i.e., exports as a percentage of sales). Overall, there has been a high degree of
convergence as regards the level of export intensity with the overall average for all sectors standing at
approximately 51% in the last ten years. The above graph shows that the total export intensity of Irish-
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owned industry has increased from 38% in 2000 to 53% in 2024 and highlights the growing importance to
Irish businesses of export markets.
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This chart compares the export intensity of Irish-owned industry by sector for 2000 and 2024.

e The Food, Drink & Primary Production sector accounted for 34.0% of all export sales by Irish-owned
companies in 2024 and has an export intensity of 55.5% in 2024, which is an increase on its 2000
intensity ratio of 48.9%.

e The sectors with the highest export intensity at 68.0% in 2024 are in Modern Manufacturing
(Chemicals, Medical Devices and Computer, Electronic & Optical Products).

e The Business, Financial and Other Services sectors are next with 60.1% of all sales being exported in
2024, compared with 41.5% in 2000.
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2.7 Value Added in Irish-Owned Companies, 2000-24
2000 2024 Per Annum 2000 2024 2000 2024 Per Annum Change
Change 2000-24 2000-24
€m €m % % % €k €k %
Total - All Sectors 6,388 27,097 6.2% 25.5% 29.6% 46.2 138.3 4.7%
Manufacturing & 4,647 17,193 5.6% 28.5% 43.0% 43.5 162.6 5.6%

Other Industry

Food, Drink & 1,437 4,660 5.0% 15.6% 19.7% 858 99.4 4.4%

Primary Production

Traditional 2,109 5,472 4.1% 35.9% 44.1% 38.3 120.5 4.9%

Manufacturing

Modern 402 1,902 6.7% 33.4% 49.1% 36.5 141.4 5.8%

Manufacturing

Energy, Water, 699 5,159 8.7% 28.1% 34.3% 117.7 209.4 2.4%
Waste,

Construction

Info./Comm./ 1,741 9,903 7.5% 55.7% 54.1% 68.6 151.1 3.3%

Other Services

Information, 673 3,417 7.0% 55.0% 57.5% 54.1 129.1 3.7%
Comm. &
Computer

Business, Fin. & 1,068 6,487 7.8% 56.2% 52.5% 82.7 166.0 2.9%

Other Services

e Value added is calculated as the total sales of a firm less the cost of materials and services purchased.
As a result, it provides a measure of the specific contribution of firms/sectors in terms of economic
activity.

e The total value added of Irish-owned Manufacturing and Information, Communication and Other
Services is estimated at €27.0 billion in 2024. Total value added is estimated to have grown by 6.2%

per annum in nominal terms over the period 2000-24.
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e Across all Irish-owned Information, Communication and Other Services sectors, value added as a
percentage of sales has decreased from 55.7% in 2000 to 54.1% in 2024.

e Overall, value added per person employed in Manufacturing and Information, Communication and

Other Services is estimated at €138,300, an increase of 4.7% per annum in nominal terms since 2000.

Calculation — Value Added

Value Added is calculated as: Sales - Cost of all Materials + Services purchased

2.8 Payroll for Irish-owned Companies, 2000 and 2024
2000 2024 Per annum 2000 2024 Per annum
change 2000-24 change
2000-24
€m €m % €k €k %
Total - All Sectors 3,810 12,666 5.1% 27.6 64.7 3.6%
Manufacturing & Other 3,004 7,859 4.1% 28.1 74.3 4.1%
Industry
Food, Drink & Primary 1,076 2,484 3.5% 26.4 53.0 2.9%
Production
Traditional Manufacturing 1,341 2,628 2.8% 24.3 57.9 3.7%
Modern Manufacturing 269 862 5.0% 24.4 64.1 4.1%
Energy, Water, Waste, 319 1,885 7.7% 53.7 76.5 1.5%
Construction
Info./ Comm./Other Services 806 4,807 7.7% 31.8 73.4 3.5%
Information, Comm./ 479 2,118 6.4% 38.5 80.0 3.1%
Computer
Business, Financial & Other 327 2,689 9.2% 25.3 68.8 4.3%
Services

This table shows that the total amount paid by Irish-owned Manufacturing and Information,
Communication and Other Services on payroll (including taxes etc.) was approximately €12.6 billion in
2024.
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Total payroll has increased at a rate of 5.1% per annum over the period 2000-24. Payroll in all sectors
increased from €3.8 billion in 2000 to €12.6 billion in 2024. Manufacturing and Other Industry firms
accounts for 62.0% (€7.8 billion) of total payroll. The Information, Communication and Other
Internationally Traded Services firms account for 38.0% (€4.8 billion) in 2024.

Payroll per employee in Irish-owned Manufacturing and Information, Communication and Other Services

sectors averaged at €64,657 in 2024, representing an increase of 3.5% per annum over the period 2000 to

2024.

e In the Manufacturing & Other Industry sector, payroll per employee increased from €28,107 in 2000
to €74,335 in 2024. This is a per annum increase of 4.1%.

e In the Information, Communication and Other Services sectors, payroll per employee increased by
3.5% per annum going from €31,786 in 2000 to €73,352 in 2024.

e The highest average payroll per employee figure in 2024, was €80,015 in the Information,

Communications and Computer sector.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland
(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).
2.9 Materials-Services Purchased by Irish-owned Companies, 2024
Total Materials Irish Irish as % Total Total Services Irish Irish as %
Materials Services Total
€m €m % €m €m %

Total - All Sectors 31,311 19,344 61.8% 14,821 8,470 57.1%
Manufacturing & Other 28,081 16,202 57.7% 4,204 3,400 80.9%
Industry

Food, Drink & Primary 16,893 13,622 80.6% 2,109 1,801 85.4%
Production

Traditional Manufacturing 5,304 2,119 40.0% 1,614 1,262 78.2%

Modern Manufacturing 1,482 460 31.0% 481 336 70.0%

Energy, Water, Waste, 4,402 2,272 51.6% 5,475 2,879 52.6%
Construction
Information, Comm. & Other 3,230 871 27.0% 5,143 2,191 42.6%
Services

Information, Comm. & 1,099 203 18.5% 1,418 709 50.0%
Computer

Business, Financial & Other 2,131 668 31.3% 3,725 1,481 39.8%
Services
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Total raw materials purchases amounted to approximately €31.3 billion in 2024, of which €19.3 billion
(61.8%) was sourced in Ireland.

e Within the Food, Drink & Primary Production sector, Irish raw materials at €13.6 billion accounted for

80.6% of the total materials spend in that sector. Of all the Irish raw materials purchases by Irish-

owned firms, the majority or 70.4% related to the Food and Drink sector in 2024.

e Within the Traditional Manufacturing sectors, 40.0% of materials were sourced in Ireland in 2024,
amounting to over €2.1 billion in value.

e For Modern Manufacturing, 31.0% of total materials purchases were Irish materials, amounting to
€460 million.

e Inthe Energy, Water, Waste & Construction sectors 51.6% of all materials were bought in Ireland in
2024, amounting to €2.2 billion.

In addition to raw materials, Irish-owned Manufacturing and Information, Communication and Other
Services firms spent a further €14.8 billion on services in 2024, with 57.1%, or €8.4 billion sourced in
Ireland.

e The proportion of Irish services purchased by Irish-owned firms, ranges from 39.8% for Business,
Financial and Other Services firms to 85.4% for Food, Drink & Primary Production firms.

e Overall, the €19.3 billion of materials purchased in Ireland in 2024 continue to significantly outweigh
the services purchased in Ireland which stand at €8.4 billion.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs, telephone,
postage, stationery, computing services, professional fees etc. Also included are royalty payments.
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2.10 Irish-Sourced Materials as a Share of Total Material Purchased, 2000-24
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This graph maps out the share of total materials sourced in Ireland by Irish-owned Manufacturing and
Services firms. In 2024, 62% of all materials purchased were sourced in Ireland compared with 71% in
2000.

The bar chart below sets out the position by sector for 2000, 2015 and 2024:

e The Food, Drink & Primary Production sector purchased the majority or 80.6% of its materials in
Ireland in 2024. This represents a decline from the 2000 figure of 82.5% but a gain on 76.9% in 2015
(Absolute value was €13,622m).

e There has also been a decline in the percentage of materials sourced in Ireland by the Energy, Waste,
Water & Construction sectors, in 2000 the figure was 90.7%, but in 2024 the percentage of Irish

sourced materials was 51.6% (Absolute value was €1,855m).

e The Traditional Manufacturing sector share of Irish-sourced materials stood at 50.4% in 2000 and has
decreased since and its purchases of Irish-sourced materials now represent 40.0% of total materials
outlay in 2024. (Absolute value was €2,272m).

e The total value of Irish materials purchased by the services sectors amounted to €871m in 2024,
27.0% of their total spend on materials.
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Irish-Sourced Materials as a Share of Total Material Purchased, 2000, 2015, 2024
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2.11 Irish-Sourced Services as a Share of All Service Purchased, 2000-24
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This graph shows the share of total services sourced in Ireland by Irish-owned Manufacturing and Services
firms. At 57% the majority of services purchases were sourced in Ireland in 2024 though this represents a
decline from 68% from 2015.

The bar chart below shows that purchases of Irish services ranged between 40% in the Business, Finance
& Other Services sector to 85% in the Food, Drink & Tobacco sector in 2024. Since 2015, the percentage
of services purchased in Ireland has decreased across most sectors.
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The Food and Drink sector’s share of Irish services purchases has increased slightly from 83% in 2015 to
85% in 2024. (Absolute value was €1,801m).

Traditional Manufacturing decreased its share of Irish services purchases to 85% in 2015 to 78% in 2024.
(Absolute value was €1,262 million).

The Modern Manufacturing sector’s share of services sourced in Ireland increased from 83% in 2015 to
70% in 2024. (Absolute value was €336 million).

The Information, Communications and Computer sector’s share of services purchases sourced in Ireland
fell from 72% in 2015 to 50% in 2024. (Absolute value was €709 million).

The Business, Financial and Other Services sector sourced 40% of their services requirements in Ireland in
2024, down from 50% in 2015. (Absolute value was €1,481 million).

In 2015, the Energy, Water, Waste & Construction sectors sourced 70% of their services in Ireland. This
decreased to 53% in 2024 at a value of €2,879m.

Irish-Sourced Services as a Share of All Service Purchased, 2015 and 2024
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Data for this graph is only available from the past decade due to a change in methodology in 2014.
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2.12 Total Direct Expenditure in the Irish Economy by Irish-Owned Companies, 2000-24
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This chart summarises the total expenditure in the domestic economy by Irish-owned manufacturing and
services firms throughout the period 2000-24.
e In total, Irish-owned firms spent €40.5 billion in the domestic economy in 2024, comprising of:
[0 €12.7 billion on payroll;
0 €19.3 billion on Irish raw materials;
[0 €8.5 billion on Irish services.
This represents an annual increase in 2024 of 7.2% over 2023 returns.
e Direct expenditure has increased from €15.5 billion in 2000 to €40.5 billion in 2024 and represents an
overall nominal increase of 4.1% per annum between 2000 and 2024. Over the period 2000 to 2024:
[0 Expenditure on payroll increased at 5.1% per annum.
[0 Expenditure on materials sourced in Ireland has increased by 3.6% per annum.
[0 Expenditure on services sourced in Ireland has increased by 3.9% per annum.

e The composition of direct expenditure has changed over this series. In 2000 payroll made up 25%,
Irish materials were 54% and Irish services were 21% of total Irish economy expenditure. In 2024,
these shares have changed, with payroll now making up 31%, Irish materials accounting for 48% and

Irish services accounting for 21% of total expenditure in the Irish economy.

DEIE is calculated as the sum of: (Payroll + Irish Services + Irish Materials)
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2.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish—-Owned Companies, 2000-24
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This chart shows the trend in direct expenditure in the economy as a percentage of sales for all Irish-

owned firms and for the broad aggregated sectors.
Total direct expenditure as a percentage of sales stood at 71% in 2000. By 2015 this percentage had
reduced to 61% and in 2024 stands at 55%.

e The Food, Drink & Primary Production sector maintained the highest share of direct expenditure as a
percentage of sales at 76% in 2024 down from 82% in 2000.

e The Energy Water, Waste and Construction sector also saw a fall-off on this metric from 81% in 2000
to 47% in 2024.

e In percentage terms direct expenditure in the Information, Communications and Computer Services

sector stood at 71% of sales in 2000 and decreased to 51% in 2024.

o All other sectors have seen a fall in their direct expenditure in the Irish economy as a percentage of
sales.
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Total Direct Expenditure in the Irish Economy as a percentage of Sales in Irish—-Owned Companies
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2.14 Formal Structured Training in Irish-owned Companies, 2000-24
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Total expenditure on training amounted to €102.5 million in 2024. This represents a rise in formal
structured training of 6.3% when compared to the 2023 return of €96.4 million.

The manufacturing and other sectors spent €61.5 million on training in 2024, accounting for 60.0% of
total training expenditure. Expenditure on training in the services sectors also increased in 2024 to €41.0
million.
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Formal Structured Training per person employed in Irish-owned Companies by Sector, 2000-24
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The sector with the largest spend on training is the Traditional Manufacturing sector.

e The Traditional Manufacturing sector spent €21.6 million on training in 2024 which represents 21.1%
of all training expenditure by all Irish-owned client companies.

e The next highest spending sector was Food, Drink & Primary Production with €16.1 million in 2024.
e Overall expenditure on training per person employed in Irish-owned companies increased from €505.1

in 2023 to €523.3 in 2024. Since 2000 expenditure on training per person has increased from €430.5
to €523.3.

e The biggest change in training per person employed was in the IT Services sector where it decreased
from €1,014 in 2000 to €693.5 in 2024, a decline of 31.6%. Energy, Water, Waste and Construction
sector increased expenditure on training per person employed by 64.8% between 2000 and 2024 to
€680.5.

Expenditure on formal, structured training to management and staff (in-house or off-site)
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Chapter 3: Key Business Indicators for Foreign-owned Agency
Clients

3.1 Sales - Foreign-owned Client Companies, 2000-24
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Total sales of foreign-owned agency assisted companies increased by 10.9% per annum in nominal terms

over 2023, amounting to €494.2 billion in 2024.

e Manufacturing and Other Industry sectors accounted for €136.4 billion of total sales, equating to
27.6% of all sales in foreign-owned companies.
Sales in the Manufacturing sectors increased by 6.5% in 2024 over the previous year to reach
€136.4 billion.
The per annum average increase over the twenty-five years from 2000-24 for Manufacturing

sectors is 4.0%.

e Sales in the Internationally-traded Services? sectors have continued to exceed those of the
Manufacturing sectors since 2013.
Internationally-traded Services sales have steadily increased from €27.8 billion in 2000 to €357.8

billion in 2024. This is a per annum average increase of 11.2% over that twenty-five-year period.

7 Agency client companies in the International Financial Services sector are not included in this survey. For a full list of the services

sectors see Appendix 2
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= The 2024 sales figure of €357.8 billion represents an increase of 12.6% over the 2024 sales figure
of €317.8 billion.

3.2 Sales & Sales Growth by sector - Foreign-owned Companies, 2000, 2015, 2023 and 2024

Per Annum Per Annum Per Annum

2024| Change 2000-| Change 2015-| Change 2023-

24 24

Total - All Sectors 80,907 173,618 445,771 494,167 7.8% 12.3% 10.9%

Manufacturing & Other 53,098 77,903 128,015 136,380 4.0% 6.4% 6.5%
Industry

Food & Drink 4,334 8,094 9,702 11,354 4.1% 3.8% 17.0%

Traditional Manufacturing 5,870 7,097 7,523 7,657 1.1% 0.8% 1.8%

+Energy, Waste, Water &

Construction
Chemicals 18,669 40,593 77,074 80,727 6.3% 7.9% 4.7%

Computer/ 19,929 12,200 18,461 20,877 0.2% 6.2% 13.1%

Electronic/Optical

Medical Devices 3,358 9,494 14,183 14,585 6.3% 4.9% 2.8%
Infor., Comm. & Other 27,809 95,715 317,756 357,787 11.2% 15.8% 12.6%
Services

Infor., Comm. & Computer 26,011 89,225 290,598 328,177 11.1% 15.6% 12.9%

Bus., Financial & Other 1,798 6,490 27,158 29,609 12.4% 18.4% 9.0%
Total - All Sectors 80,907 173,618 445,771 494,167 7.8% 12.3% 10.9%
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Sales by sector - Foreign-owned Companies, 2000, 2015, 2024

€ Billions

Food, Drink & Traditional Chemicals Computer/ Medical Devices Electrical Information,  Business, Financial
Primary Manufacturing Electronic/Optical Equipment Comm. & & Other Services
Production +Energy, Waste, Computer
Water &
Construction

W2000 w2015 m2024

Between 2000 and 2024, the Information, Communications and Other Services sector, recorded a per
annum growth of 11.2% and at €357.8 billion represented 72.4% of total sales by foreign-owned client
firms in 2024.

e The Chemicals sector accounted for 16.3% of total sales in 2024. Sales in the sector totalled €80.7
billion in 2024, an increase of 4.7% on 2024. The Chemical sector has a per annum increase rate of
6.3% over the 2000 sales figure of €18.7 billion.

e The Computer, Electronic and Optical Products sector reported sales of €20.8 billion in 2024, an

increase of 13.1% over the 2023 figure of €77.0 billion. This sector has seen a per annum increase of

0.2% since 2000.
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33 Changing Composition of Sales and Employment in Foreign-owned Client Companies 2000 and 2024
2000 2024 2000 2024
Manufacturing & Other Industry 65.6% 27.6% 71.9% 45.2%
Food, Drink & Primary Production 5.4% 2.3% 6.8% 3.4%
Traditional Manufacturing +Energy, 7.3% 1.5% 20.9% 7.1%

Waste, Water & Construction

Chemicals 23.1% 16.3% 13.1% 11.9%

Computer, Electronic & Optical 24.6% 4.2% 18.8% 6.4%
Products

Medical Devices 4.2% 18.0% 9.0% 15.1%

Electrical Equipment 1.2% 1.5% 3.3% 1.3%
Information, Comm. & Other Services 34.4% 72.4% 28.1% 54.8%

Information, Comm. & Computer 32.1% 66.4% 23.5% 37.9%

Business, Financial & Other Services 2.2% 6.0% 4.6% 17.0%

This table traces the evolution of the foreign-owned Manufacturing and Information, Communication and

Other Services Internationally Traded Services base over the period 2000 to 2024.

In terms of sales, the relative importance of manufacturing activity has decreased, accounting for 27.6%
of all sales in 2024, down from 65.6% in 2000. The Information, Communication & Other Services now
accounts for 72.4% of sales, up from 34.4% in 2000.

In 2024, the following two sectors made up 88.7% of total sales of foreign-owned companies:

e Information, Communication and Computer Services sector (66.4%)
e Chemicals sector (16.3%)
In terms of employment, a different pattern emerges, with Manufacturing accounting for less than half of

employment (45.2%) in 2024.

e The Medical Devices sector has 15.1% of employment, up from 9.0% in 2000.
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e The Chemicals sector is the next most significant in terms of employment with 11.9%, which is a
decrease on the 2000 figure of 13.1%.

In Internationally-traded Services:

e The Information, Communications and Computer Services sector has the highest share of total
employment, at 37.9% in 2024, up from 23.5% in 2000.

3.4 Exports in Foreign-owned Client Companies, 2000-24
500.0
450.0 475.0
400.0
350.0
343.6

300.0

250.0
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150.0 131.4

100.0 /
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e==Total Exports in Foreign Owned Enterprises e \anufacturing & Other Industry

Information, Communications & Other Services

The above graph provides information relating to exports by foreign-owned client companies in Ireland.

The 2024 export sales figure of foreign-owned companies in Ireland at €475.0 billion equates to 96.1% of

the total reported sales by these firms.

In 2013, the value of exports in the Services sectors outstripped those of the Manufacturing sectors for
the first time.
e Exports in the Services sectors increased by 12.9% in 2024 over the 2023 figure of €304.2 billion.

[0 The Information, Communications and Other Services sector accounted for 72.3% of all export
sales in 2024 at €343.6 billion.
(1 This important sector has seen an annual average increase of 11.5% in the twenty-five year

period between 2000 and 2024.

e The Manufacturing sectors accounted for 27.7% of all exports in foreign-owned companies in Ireland
in 2024 and amounted to €131.4 billion.
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[0 Manufacturing exports increased by 6.9% in 2024 over the 2023 export sales figure of €122.9

billion.

[0 The average annualised increase in Manufacturing exports since 2000 is 4.2% from a base of
€48.6 billion in current prices rising to €131.4 billion in 2024.

3.5 Exports by Sector in Foreign-owned Companies, 2000, 2015, 2023 and 2024
Per Annum
2000 2015 2023 2024 Change 2000-24
€m €m €m €m %

Total All Sectors 74,064 166,340 427,162 475,025 8.1%
Manufacturing & Other 48,644 75,033 122,975 131,449 4.2%
Industry

Food, Drink & Primary 2,566 6,869 8,383 10,012 5.8%
Production

Traditional 5,396 6,646 5,971 7,172 1.2%
Manufacturing + Energy,
Waste, Water &

Construction

Chemicals 19,161 40,134 76,457 80,181 6.1%

Computer, Electronic & 18,441 11,978 17,437 19,921 0.3%
Optical

Medical Devices 3,057 9,360 13,787 14,163 6.6%
Electrical Equipment 756 430 951 937 0.9%
Infor., Comm. & Other 25,420 91,307 304,188 343,576 11.5%
Services

Infor., Comm. & 24,276 86,262 281,535 318,871 11.3%
Computer

Bus., Financial & Other 1,144 5,045 22,652 24,705 13.7%

Services

%

Per Annum Change
2015-2024

12.4%

6.4%

4.3%

0.8%

8.0%

5.8%

4.7%

9.0%

15.9%

15.6%

19.3%

Per Annum
Change 2023/24

%

11.2%

6.9%

19.4%

20.1%

4.9%

14.2%

2.7%

-1.4%

12.9%

13.3%

9.1%

The Information, Communications & Computer Services sector had the largest level of exports in 2024 at

€318.9 billion. This is an increase of 13.3% over 2023 and an 11.3% annual increase in nominal terms

since 2000 when exports stood at €24.3 billion.

Exports in the Chemicals sector was also significant in 2024 at €80.1 billion, which represents an increase

of 4.9% in 2024 over 2023. The Chemicals sector saw an average annual increase of 6.1% since 2000.

The Computer, Electronic & Optical sector also saw an increase in 2024 of 14.2% over 2023 with exports

of €19.9 billion. This sector’s exports experienced an average annual increase of 0.3% between 2000 and

2024.
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Exports by Sector in Foreign-owned Companies, 2000, 2015, and 2024
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3.6 Exports as a percentage of Total Sales in Foreign-owned Companies, 2000-24
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e The total export intensity of foreign-owned industry has increased from 92% in 2000 to 95% in 2014.

Following an increase to 96% in 2015 it has remained stable ever since then.
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e Exports as a percentage of Total Sales in Foreign-owned Companies, 2000, 2024
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export with approximately 99% of all sales being exported.

e Computer, Electronic and Optical and Medical Devices exported 95% of their manufactured goods for

export.

e The Information, Communication and Computer Services sector also exported 97% of their services in

2024, up from 93% in 2000.

e The Food, Drink & Primary Production sector, with an 88% share of sales for export in 2024, increased

its proportion of exports from 59% in 2000.

e Similarly, the Traditional Manufacturing + Energy, Waste, Water & Construction sectors have

increased its proportion of sales for export, from 79% in 2000 to 81% in 2024.
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3.7 Value Added in Foreign-owned Companies, 2000-24

Total - All Sectors

Manu./ Other

Industry
Food & Drink

Traditional
Manufacturing +
Energy, Waste,
Water &

Construction

Chemicals

Computer,
Electronic &

Optical

Medical Devices

Electrical

Equipment

Inform./ Comm.

& Other Services

Information/
Comm. &

Computer

Business, Fin. &

Other Services

Total Value Added

2000

€m

34,238

24,326

1,954

2,462

10,488

7,522

1,877

334

9,912

8,508

1,404

2024

€m

199,737

73,884

5,498

4,067

45,103

13,299

5,954

827

125,853

105,638

20,215

Per Annum
Change 2000-
24

%
7.6%

4.7%

4.4%

2.1%

6.3%

2.4%

4.9%

3.9%

11.2%

11.1%

11.8%

Value Added as % Sales Value Added per Person Employed

2000

%

42.3%

45.8%

45.1%

37.1%

56.2%

37.7%

55.9%

35.5%

35.6%

32.7%

78.1%

2024

%

40.4%

54.2%

48.4%

41.7%

55.9%

63.7%

40.8%

66.0%

35.2%

32.2%

68.3%

2000

€k

199.3

196.8

166.8

60.5

464.9

232.7

121.9

59.1

205.6

211.0

178.0

2024

€k

754.7

618.1

617.4

168.4

1435.3

780.3

148.7

249.8

867.3

1053.9

450.5

Per Annum
Change 2000-
24

%
5.7%

4.9%

5.6%

4.4%

4.8%

5.2%

0.8%

6.2%

6.2%

6.9%

3.9%
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The total value added of foreign-owned Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €199.7 billion in 2024.

Although total value added grew at a rate of 7.6% per annum in nominal terms over the period 2000-24,
there are differences at sectoral level. There was growth of 11.2% per annum in value added in the
Information, Communication and Other Internationally Traded Services sectors over this period and

growth of 4.7% per annum in the manufacturing sectors.

Overall, value added per person employed in Manufacturing and Information, Communication and Other
Internationally Traded Services is estimated at €754.7 in 2024, an increase of 5.7% per annum in nominal

terms since 2000.

Calculation — Value Added

Value Added is calculated as: (Sales - Cost of all Materials + Services purchased)

3.8 Payroll for Foreign-owned Companies, 2000 and 2024

Total Payroll Payroll per Employee
2000 2024 Per annum 2000 2024 Per annum
change change
2000-24
€m €m % €k €k %

Total - All Sectors 6,275 26,029 6.1% 36.5 98.355 4.2%

Manufacturing & Other Industry 4,344 10,610 3.8% 35.1 88.763 3.9%
Food, Drink & Primary Production 462 810 2.4% 39.5 91.0 3.5%
Traditional Manufacturing + Energy, Waste,

Water & Construction 1,274 1,460 0.6% 35.4 77.6 3.3%
Chemicals 947 3,567 5.7% 42.0 113.517 4.2%
Computer Electronic Optical 1,223 1,666 1.3% 37.8 97.8 4.0%
Medical Devices 438 3,106 8.5% 28.5 77.6 4.3%
Electrical Equipment 145 194 1.2% 25.6 58.7 3.5%

Info./ Comm./Other Services 1,930 15,419 9.0% 40.0 106.256 4.1%
Information, Comm. & Computer 1,657 10,772 8.1% 41.1 107.462 4.1%
Business , Financial & Other 273 4,648 12.5% 34.7 103.6 4.7%
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The total payroll bill of foreign-owned firms amounted to €26.0 billion in 2024 with manufacturing
accounting for €10.6 billion (40.8%) and services contributing the balance of €15.4 billion (59.2%).

Total payroll per person employed averaged €98,355 in 2024, representing an increase of 4.2% per

annum in nominal terms over the period 2000-24.
Payroll per employee in the Information, Communication and Other Internationally Traded Services
sector and the Manufacturing sectors averaged €106,256 and €88,763 respectively in 2024.

The Chemicals sector had the highest average payroll per capita of all sectors in 2024 at €113,517,

followed by Information, Communication and Computer sector at €107,462.

Definition - Payroll

Payroll Wages, salaries, pensions and other payroll costs for employees within the Republic of Ireland
(includes all bonuses, PRSI, other taxes and levies but excludes redundancy payments and agency staff

costs).
3.9 Materials & Services Purchased by Foreign-Owned Companies, 2024
Materials Purchased 2024 Services Purchased 2024
Total Irish Materials Irish as % of  Total Services Irish Irish as % of
Materials Total Services Total
€m €m % €m €m %
Total - All Sectors 39,274 5,123 13.0% 121,036 12,162 10.0%
Manufacturing & Other Industry 27,138 4,626 17.0% 19,546 4,547 23.3%
Food & Drink 3,090 1,378 44.6% 2,463 621 25.2%
Traditional Manufacturing + Energy, 3,896 560 14.4% 613 383 62.5%
Waste, Water & Construction
Chemicals 10,543 829 7.9% 12,315 2,211 18.0%
Computer/Electronic/Optical Prod. 4,322 563 13.0% 2,442 345 14.1%
Medical Devices 5,228 1,296 24.8% 1,664 941 56.6%
Electrical Equipment 394 38 9.8% 32 23 70.2%
Infor./Comm. & Other Services 12,135 497 4.1% 101,490 7,615 7.5%
Information, Comm. & Computer 11,184 377 3.4% 96,988 5,870 6.1%
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Business/Financial & Other 951 120 12.6% 4,503 1,745 38.8%
Services

In overall terms, foreign-owned sector spent €39.2 billion on materials, of which €5.1 billion or 13.0%
relates to materials sourced in Ireland (either by indigenous suppliers or other foreign-owned
multinationals in the country).

e The largest proportion of Irish-sourced materials is found in the Food, Drink & Primary Production
sector where 44.6% of all materials purchased were sourced in Ireland. In monetary terms, this
amounted to €1.4 billion spent in Ireland in 2024.

e The Medical Devices sector sourced 24.8% of their materials in Ireland.

Foreign-owned sector spend on services sourced in Ireland amounted to €12.1 billion in 2024 or 10.0% of
total services. The total spent on services amounted to €121.0 billion. It should be noted that these

figures do not include royalty payments.

e The services sector with the highest spend on Irish services was the Information, Communication and
Other Services sector which spent €7.6 billion or 7.5% of a total spend of €101.4 billion on services in
2024,

e The Electrical Equipment sector had the highest proportion on Irish-sourced services at 70.2% of its
total spend.

Definition - Services

The cost of all bought-in services e.g. agency fees, advertising, transport, fuel, power, repairs,
telephone, postage, stationery, computing services, professional fees etc. Also included are royalty
payments.
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3.10 Irish-Sourced Materials as a Share of All Materials Purchased by Foreign-Owned Client Companies, 2000-
24
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This graph depicts trends in the share of materials purchased by foreign-owned companies that were
sourced in Ireland. The trend in the share of materials purchased in Ireland was in decline for all sectors,
with the exception of Medical Devices, which increased from 21% in 2000 to 25% in 2024.

The sector with the largest share of materials purchased in Ireland is the Food & Drink sector with 45%,
though this share has dropped from 66% in 2000. (Absolute value €1,378m).

The Traditional Manufacturing + Energy, Waste, Water & Construction sector’s share of Irish materials
has decreased steadily over the period of this time-series from 29% in 2000 to 15% in 2024. (Absolute
value €521m).

One sector that have increased its share of Irish materials between 2000 and 2024 is the Medical Devices
sector going from 21% to 24%. (Absolute value was €1,296m).
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3.11 Irish-Sourced Services as a Share of All Services Purchased by Foreign-Owned Companies, 2015-2024
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Data for this graph is only available for the past decade due to change in methodology to remove

royalties from Services.

This graph shows the share of total services sourced in Ireland by foreign-owned Manufacturing and

Services firms. In 2015, 11% of all services purchased by foreign-owned firms were sourced in Ireland. In
2024, the figure is now 10%.

Traditional Manufacturing +Energy, Waste, Water & Construction increased its share of Irish service
purchases from 54% in 2015 to 64% in 2024. (Absolute value was €406.0 million).

The Medical Devices sector’s share of services sourced in Ireland increased from 54% in 2015 to 57%
in 2024. (Absolute value was €941.3 million).

The Computer, Electronic and Optical Products sector has also decreased its share of Irish services
purchases from 31% in 2015 to 14% in 2024. (Absolute value €345.1 million).

The Information, Communications and Computer Services sector’s share of service purchases sourced
in Ireland remained unchanged at 6% from 2015 to 2024(Absolute value €5,870.2 million).

The Food & Drink sector declined from the 2015 figure of 33% to 25% in 2024 (Absolute value €620.9
million).

The percentage of Irish services purchased by the Chemical sector dropped from 13% in 2015 to 18%
in 2024. (Absolute value €2,210.9 million).
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3.12 Total Direct Expenditure in the Irish Economy by Foreign-Owned Companies, 2000-24
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This chart provides trend information on the three components that make up total direct expenditure by

foreign-owned companies in the Irish economy.

Direct expenditure by foreign firms in the Irish economy amounted to €43.3 billion in 2024, comprising
€26.0 billion on payroll, €5.1 billion on materials produced in Ireland and €12.2 billion on services
purchased in Ireland.

e Direct expenditure by foreign-owned firms was up 4.5% in 2024 to reach €43.3 billion.

e Direct expenditure has increased from €16.7 billion in 2000 and shows an overall nominal per annum

increase of 4.1% per annum between 2000 and 2024.
e Over the period 2000 to 2024:
[0 Payroll has increased by 6.1% per annum;
[0 Expenditure on materials sourced in Ireland has decreased by 0.2% per annum;

[0 Expenditure on services sourced in Ireland has increased by 3.7% per annum.

The composition of direct expenditure by foreign companies has also changed since 2000:

e In 2000 payroll made up 38%, Irish materials 32% and Irish services 30% of total Irish economy

expenditure;

e In 2024, payroll accounts for 60% of total expenditure in the Irish economy, with Irish materials and

Irish services accounting for 12% and 28% respectively.

Calculation — Direct Expenditure in the Irish Economy (DEIE)

DEIE is calculated as the sum of: Payroll + Irish Services + Irish Materials
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3.13 Total Direct Expenditure in the Irish Economy as a percentage of Sales in Foreign-Owned Companies,
2000-24
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This graph provides trend information on direct expenditure (payroll, Irish materials, and Irish services) by
foreign-owned firms in the Irish economy as a percentage of sales over the period 2000-24.

For all sectors combined, the results show that direct expenditure in the Irish economy as a percentage of
sales has decreased from 21% in 2000 to 9% in 2024.

For Medical Devices DEIE/Sales has increased from 26% in 2000 to 37% in 2024 (Value €5.3 billion).

The Information, Communication and Computer Services Sector decreased its Direct Expenditure as a
percentage of sales from 17% in 2000 to 5% in 2024. In absolute terms this is the sector with the greatest
direct expenditure in the Irish economy with a spend of €17.0 billion in 2024 accounting for 39% of total
direct expenditure by foreign firms in the economy in 2024.

The next highest contributor in absolute terms is the Chemicals sector with a total expenditure of €6.6
billion in 2024. This represents 15.3% of total direct expenditure by foreign firms in the economy in 2024.

Direct Expenditure in Traditional Manufacturing + Energy, Waste, Water & Construction has fallen from
47% in 2000 to 29% in 2024. In absolute terms total expenditure stood at €2.2 billion in 2024.



ABSEI 2024

3.14 Formal Structured Training in Foreign-owned Companies, 2000-24
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Total expenditure on structured, formal training in foreign-owned companies in 2024 amounted to
€113.2 million, an increase of 0.4% over 2023.

Expenditure on training has increased annually from a low of €75.5 million in 2010, with a per annum
change rate of 2.7% since 2010.

Spending on training has not recovered to the rates reported in the early years of this survey when total
funding for training reached €115.6 million in 2001.

Formal Structured Training per person employed in Foreign-owned Companies by Sector, 2000-24
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The Manufacturing sectors spent €67.8 million or 59.9% of total expenditure on structured training in
foreign-owned companies.

O Within Manufacturing, the chemicals sector is responsible for 23.9% of this expenditure in
2024 at €27.0 million.

The Services sectors spend on training in 2024 was €45.4 million.
[0 The IT services sector recorded the highest training expenditure within the Services category in

2024 at €28.2 million, a decline of 9.4% compared with 2023. This sector accounts for 24.9% of
the total training spend.

Overall expenditure on training per person employed in foreign-owned companies decreased by from
€662.7 in 2000 to €427.6 in 2024.

The sector with the biggest decline in expenditure on training per person employed since 2000 was IT
Services sector which fell from €1,204.2 to €281.2 in 2024, a drop of 76.6%. Business, Financial and
Other Services also declined from €694.5 in 2000 to €383.4 or 44.8% in 2024.
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Appendix 1: NACE Codes Used in Report

The classification of economic activity used in the Annual Business Survey of Economic Impact is the
European industrial activity classification NACE Rev.28. (Nomenclature statistique des Activités
économiques dans la Communauté Européenne)

To highlight broad trends in the report, sectors have been amalgamated into smaller groups’.

Irish-owned client companies (Chapter 2) have been grouped by:
Manufacturing and Other Industry

Food/Drink & Primary Production:
=  Food & Drink (10-12); agriculture, fishing forestry, mining & quarrying (1-9)

Traditional Manufacturing:
= textiles, clothing, footwear & leather (13-15); wood & wood products (16); paper & printing (17-
18), rubber & plastics (22), non-metallic minerals (23), basic & fabricated metal products (24-25), ,
machinery & equipment (28), transport equipment (29-30) and other miscellaneous manufacturing
(31-33 exc. 32.5).

Modern Manufacturing:
= chemicals (19-21), computer, electronic & optical products (26), electrical equipment (27) medical
devices (32.5)

Energy, Water, Waste & Construction
= energy, water, waste & construction (35-43)
Information, Communication & Other Internationally Traded Services (see Appendix 2)

Information, Communication & Computer:
= Publishing, broadcasting & telecommunications (58-61), computer programming (62-6201),
consultancy & related facilities (62-6202) and other IT and computer services (6203-63).

Business, Financial & Other Services:
= Financial services (64-66) and business, education & other services (45-56)(68-96)

Foreign-owned client companies (Chapter 3) have been grouped by:

The same groupings are used as with Irish-owned companies, with the exception of Modern
Manufacturing where each of the sectors are shown separately i.e. chemicals, computer, electronic &
optical products and medical devices.

8 NACE Rev 2 — For more detail on NACE codes go to the Central Statistics Office web-site:

9 Please note that the ABSEI tracks only Agency client companies’ performance and is not meant to be a snapshot of the national
economy. In some instances, when analysing sectorial performance, there will be a wide disparity between national (e.g. Central
Statistics Office) sectoral data and ABSEI sectoral data because the agency cohort of companies may represent a small proportion

of the national sector - the Financial Services sector is an example of this.


http://en.wikipedia.org/wiki/Nomenclature
http://www.cso.ie/
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Appendix 2: Schedule of Services Industries
S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010,

This Order sets out those service industries that are eligible for assistance under the Industrial
Development Acts, 1986 to 2010:

S.l. No. 81/2010 - Industrial Development (Service Industries) Order 2010
Software development

Data processing and electronic commerce;

Technical and consulting services;

Commercial laboratory services;

Administrative/service centres, co-ordination and headquarters services;
Research and development services;

Media, multimedia and recording services;

Entertainment and leisure services;

Training services;

Publishing services;

International financial services;

Healthcare services;

Construction related services;

Environmental services;

Supply chain management and logistics management services;
Commercial international standards bodies;

Technology test centres;

Prototype laboratory services;

Intellectual property services;

Group procurement;

Shipping services;

Education services.

10 http://www.irishstatutebook.ie/eli/2010/si/81/made/en/print
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Appendix 3: Sample Questionnaires
Enterprise Ireland Questionnaire

Annual Business Report 2024/2025

Canducted by Insight Statistical Consulling an behall of the Deparment of
Enterprise, Trade and Employmant [DETEVEnbarprise Iraland.

Flanse mium & onmpieied Gm v e-mad o abniinsightec i=

Rl no:

AN responses fo Mis survey ane received on an agreed ungderstanding of confidentiai ang commerial sensiivly consisient wiit cor obiigations urder ivsh
fawe. AN rEsuks wiT be published n a fovm e wil nod Adendily Busin ang . The s comblned Wil survey informafion
From othar stals agencies fo support DETE's Busihess \Wwformetion Sysfem (BIS)

EXPORTS

@1 - Pleass record In thowsands of Eurn (€000'8] the total value of your 3akes & Exports for each year:

If using accouniing year (reifer than calendar year) provide dale of year-end.: =

aotaal Extimats Foreoast
frank Z024 028
@13 - DOMESTIC SALES 1E00D s} E000's) E000s)
@1al - MANUFACTURED GOODS E E 3
@1a2 - SERVICES E € £

Eales of af manufaciured gooo's and servces produced in Irefand (exciedieg WAT and exciss dufy) &y yoor enferprise for e Domeshic marker.

QI - EXPORT SALES
@11 - MANUFACTURED GOODS E E 3
@1b2 - BERVICES E € €

Eales of manufaciured goods and sanvices proguced by your enferprise for the Export marke?, Lo sajes o odher companizs or private indhiduals
naf residend in deland. Foran overseas confract you should inciuge only the valre which was nefumed $0 fpigecl-gng exciude e vaire of
maferals or labow cost efc. which amss abmad.

@1c-TOTAL S&LES e (Ola + O1k) E | €| | E| |

Totad sak=s of manedaciwed @oods and serces prodeced by your erdemprise (18 = Gk,

@1d - GLOBAL OPERATION §: Is your company 8 subsldiary ar part of 3 larger group with a manufaciuring andior Vet
ather Facility aulside the Republic of Ireland? Mo

@1e - GLOEBAL SALES E | | € | | E | |
M= dn QT above, please ndicale the valre of to bl group safes (Inowsive of fofaf sal=s ghven in Q7ck
N €

in afoifion fo dhe sakes of gooo's and serwoes produced by pour own enteprise [le 31c) plzase record the value of Qooo's resold withouT frier
processing (Le. oYsinbufion sak=s or sajes of offer cCompaves” products)

@17 - DISTRIBUTION SALES E

@1g - HEW PRODUCT SALES PERCENTAGE (%) | k3 | | k3 |

What propordion of fhe value of saies was accounfed for by rooucls wich were infroduced by Me company over the orevious 3 pears, e, by proguchs
which wers suhsianfialy dff=reat fo fhose previously sunplisd by yowr company?

Flease ensure that all monetary amounts are in thousands

54
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55

arce, pleasa dial 1-86

@248 - Pleass indicate the year in which you first stared o expart any product or service: I:I

@2 - Please pravide @ breakdawn of your exports in 2023, 2024 and yaur forecasied exports in 2025, Please note that the total of
thase fiqures shaukd be the same 35 those summansad in O1b.

r ernail abnFinaighisc e

Aotaal Estimats Forecact Antaal Extimates Foracact
I0EE I0z4 frankd 1 frankdf hza friokd
EDDD'f MO0 sk 00D} 00D} MEODD') 00D}
Emgland & Wales Bamrain
Heriharn Inefand Botswana
Ecoiand Camernon
Ghana
Aussiria |5 rae
BalgiumiLumembaung Jdeedan
Bulparia Kenya
Croatia K usadi
Cyprus Lebanaon
Czech Republic Libya
Diznimark Malaw
Estonia Mairius
Findand Morcooo
Franoe Migeria
Gemany Dmnan
Gresos Tatar
Hungary Eaud| surabia
kofanad Eaouth Afrca
Ity Tunitsia
Latvia UAE
Lithasania Zimbatr e
s
Methariands
Honway Alghanisian
Foland Ausiraia
Fartugal Eangladaesh
Romsanks China
Slovakia Hereg Kang
Shovernis India
Enaim Indonesia
Evanden ran
Swilzerand Japan
Turkoy Malaysia
Ukraime Myanmar
Fakislan
Amentina Philppines
Brazil Singapone
Canada Eauth Korea
Chile Taksan
Cafomitia Thadland
Mizxioo Wiztnam
Unsguay
EA,
Wentzuek
BRI

2 ansure that A
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ar assistance, pleass dial 01-681 2487 or email abningightsc

@2 - Other Markets — for any olfer marke! not specified ahove HESSE Srovite e relevant couniry and vele of expot Saies

Anhsal Esfimatn Foreoast
03T 0ze friekd
Dthar Export Markets D E] 300" ) [EaD0 ')

ALL OTHER MARKETE

QI - Pleass spacify vour 1op three prianly intematonal develpment markets in 2025 e, by countny.
1} z} | =}

@3 - Please list the ntermational markets where you had a physlcal presence In 2024 [Le. an affice or staff permanently looated
Shesre).

@38 - Pleass §st the inlemational markets where you are planning 8 neés physlcal presance In 2025 (Le. an office or staff
pemanenty locatad ther).
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EMPLOYMENT

Q3a - COMPANY STAFF

Campany emplayees warking In the Republic of reland @ 31s2 December of rebevant year. Normally these employess are paid
shrough the company payrall.

Achasl Fareoact

@331 - Full-Thme:

P TR YU

2332 - Oother: 4

TOTAL COMPANY STAFF | | | | |

@3b - AGENCY TAFF

In addition % company staff in O3a, pleass indicate the number of agency staff in the Republic of Ireland & 31st December. An
anency worker is a person who is suppliad by an emgloyment agqency ba carry aul wark for another business under contrsct MNoarmally
thasir salary is paid directly by the emplayment agancy.

A ntual Bohas) Faorsoast
2033

@301 - FUB-TIMA: Employsd an & L-time basls for af l=ag nine montss

23b2 - Other: 2y ooerc

[k

TOTAL AGENCY STAFF | | | | |

@3c1 - GLOBAL EMPLOYMENT IRELAND AND OVER 3EA 5]
H ¥es b O 1d, please indicate the rumber of full-time employess in your global speratian (induding Irish antity) @ 31st Dacambar.

Actual Actual Forecast
2023 2024 2025

Full-Time Employess Onky: | | |

03c2) Pleass indicate haw many fulllime employess are locasaed in each of the fallowing infemational regions & 311 2/24:

United Kingdom (inc. Mortharn Iretand)

Unitad States of america

Ewrozomna {i.e. EU countries in European Monsatary Union|
Reet of World

@3d - OPEN POSITION 5. How many open pasitians do you currently have available In the Repubilic of Ireland 7

@301 - FUB-TIMA: Emplopsd an & ff-time basls for af l=asnine montbs
Q3T - OB AN otter clesstication of Bpency workss, CAN S par-fime, Shor-farm, famporary OF othe

TOTAL OPEM PO SITION S

Q3e - FEMALE STAFF

Q3el - Proportion af fermale sLafl in your tolal company stafl in 2024

3e2 - [s the CEQ of your company Temale? Yes
Q
Mo

Q3e3 - [s the Chair af your Board female? es
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s dial 01-881 2

QM - MANAGEMENT TEAM & NEW APPOINTMEMNT 3

@3M1.1 - Haw many people are thens on yaur management bam in 20247 I:l
fincluding CED, =enior and middle management)

@31.2 - Haw many af the management team are famale? I:l

@321 - Haw many oew aponrmtments did you make 1o your manasgement f=am in 20247
@32.2 - Haw many af (ke gew apgaipiments wens famale?

23y - BOARD MEMEER 3

@31 - How many people are there on vour Board @ 311220247
@HR2 - How many of the Board are famala?

Andual Ectimate
021 2024
0] 0]
@4 - PAYROLL £ | €]

Wapes, salari=s penzions and offer payrol COST for company ST (see fofs) company sta above) within the Repubilc of elang finchede al banuzses,
PREI, ofver faxes and fevizs buf exciocke redwnadancy paypments, Govemmeant empicymend sebsioves ang reocrnfmend apency f=egl

tribution &
2533 - MATERIAL & €

Pleass record in Q5 1o Q8 the costs assaciated with total sales sxcluding cost

Cost of maenials snd compomress used direchy i ihe producion of poods and senvices [exchs goods porchassd i e-gisgbufion any or sy
capital expendinre and include metenaFiased ROE/ costsl

QEL - MATERIALE BOURCED M IRELAND %) | W | | T |

Estimated percentage of rralenals and componants v G5 produced b Repudic of Instand

actual Ectumate
203 2024
@Ea - SERVICES €| | €] |

Costof ail bougi-in sendces, e.g agency fees, professiomsl fees, adverfising, fransport, frel, power, repals, fsephone, postage, siafionery,
comguiing sendces etc.

QAL - BEERVICER BOURCED M IRELAND (%) | % | | % |

Estimated percentage of SERvCes Je Qe sowced in Republc of feland.

Qas - ENEREY €| | €] |

Cost wThin Qe sccountfsd for by feel and power, &0 slacioly, gas, of, =ic

Qva - ROYALTIEE € | | € | |

Ectim ated vavne of royaily payments, Le. inchade indemational papments of franchising fees and fie mopalles paid for e vse of regishered frademarks,
wse of idangihie, non-produced. non-financls! assels and proprisians Aghes (seck a5 pafenfs, copumights and inoestria) processes and desipns) and
with e pse, dvough Noensing agresments, of prodeced onginals or SrOfORpES [STCh 25 manuscripts, and Ciremafogranhic wonks and sownd
recondings]

Q7D - ROVALTIES PAID IN IRELAND (%} | Y | | % |

Estimated percentags of ryaties I Q7a pad i compani=s located v REpISC of Insand (whether dsmcompany or athe rdse).

@8 - ALL OTHER EXPENSE ITEM & €| | €] |

Sum of aff ather axpance fams aopesdng 0 Frof end Loss Accoond of pour Repusic of lneiand opardion (e.0. rend fassing costs, et paymends
and gaprecistion).

Antual Ectimate
03T 024
@53 - GROSS PROFIT - As per your Proft and Loes Account £ | €|

s @rging that all man

MO LN B e in - b

58
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@53 - HET PROFIT BEFORE TAX - &8 per your Profit & Loss Account
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TRAINING

Please estimate yaur srganisation’s expenditure on formal, etructured training to management and stalf (in-hause and off-site).

Agtual Ectimais
2023 plorad
MEOnTTE) L]
@10 - TRAINING [ | [ |

Coxt of #if farmal structursd drining, -souse ang axtamal jaxcivding salege af fose baing rained, sn-thaob fralsieg costs and saamatics faining).

|

@11 - Corporation Tax
Did {or will) your campany gay Carparation Tax in Ireland from 2023-20267

CD;?;T;:';L“ Estimate of total net tax pald (or fo be pald):
‘oar Won Mo Ampunt (00}
FOZE [aohaal)
024 [ectimate
20Z6 (forsnact]
028 foreoact]

Research, Develapment and Innavation (RD&L) is creative work undertaken on a systematic basis using scientific and technological
means o create rew and improvesd products, processes sarvices and ather applications. The basic crilenon for delinguishing RDEI
fram related activities is the presence of an appreciable element of mowelty and by the resolution of problems and uncertainties using
soientific or technolegical means. Essentially these are problems where salutions are not readily spparent 1o someans already
farniliar with the stack of knowledges and techniques for the area concarned.  For examples of RD&| costs, please dawnload hers.

Actual Actual
2023 2024

@123 - IN-HOU 2E RDE| (NUMBER EMPLOYED)

HNumber of peogie employed [Tl tme squhalent on -fouss ROE within pows Reoublc of relang cperadon.
Actual

Actusl J£000°8] 000'g]
@120 - RD&I EXPENDITURE {IN-HOWZE) € €

Plamse scfimata tha fofed axpenatoee &y pour Repobic of elesd aparetion an -houss FOLL sciuning the napeal sosf of nanpie smployed o0 b

hous= ROLL

@12c - RD&I EXPENDITURE (OUT SOURCED) € | € | |
Please sstimats the fofsd expendire incurred By pour Repobdc of inedand operation on ROAT sub-rcondracfed o other paries

@12d - OVERALL RD&I EXPENDITURE € | € | |

Plegse sdd Q120 pivs Qflc

@12 - RD&I TAX CREDITS
Plamse inoieate whathar pous crpanisation hes avaled for wil availl of the FOS) day credet o the fodowing pears:

Yes  No

2022
2023
2024
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Far assistance, please dial 01-881 2487 or email abnnsightsc i
@127 - INTELLECTUAL PROPERTY

Pleass indcate whethier your instibutian halds any of the fellowing intelleciual property in relatian o yaor Irish oparation (please tck al
that apply):

Patent(s) within the last 20 years|
Registered design(s)

Reqgistered rademarkis)
Trade sserai]s)

Wab Pressnceebsite namess)

Licensed intallectual property fram a third party
Copyright

Dron't konow

Hone of the abaove

@129 - Relationahlp with Higher Education: Did you have an established working relationship with a higher education institution (ar
institutians) far RO&| undertaken in 20247

Yes
Mo
Don't Ko

Q120 - I e please rame the higher aducation insttubion|s):

@13a - Have yau developed a climate action responsa (e.g. a sustainability plan) for your business in Irekand?

Yas

Mo

Mo, but woark in prograss
Dan't knaw

@i3al - If Xes, what are you planning o da?
Pleass rank as many &% are relevant with 1 baing the highas:.

Foous on reduding emissions associated with = Operations, buildings, transport/travel
| Purchass and e maere renewatile EneEngy

Ganarate on-gite repewable anergy for your campany’s awn use
Diodieersity Initiatives

Pallution Prevertion and Contral

Circular Economy Initiatives (Reuse and Recycle)

Sustainable wse of Waler

Sacial inifiabives

Other, pleass specify: |
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For assistance, pleass dial 01-881 2487 or email abnFdnsighisc &

@13a2 - What are the main challenges in developing your company's climate action respanse?
Pleasa rank your 1op 3 challenges, 1 being the highes).

Prioriteaticnitime o consider the climate challange
Cagpacity o develop a plan

Avwailability of extemal supports

Aveailashility of funding for this imestiment

Other, pleass specify: |

Q@130b - Do vou calculate your Organisation's Gresnbause Gas Emissians (GHGEY from yaur cperatian]s) in Ireland?

e
Mo
Mo, but work in prograss

Don't Knaw

Q1301 - I yes, please quantify your Organisation's GHG emissions across the Scope 1, 2 and 3 if data are available.
For thepumpse of this survay, only nclude GHG emizsions fram sites located in Ireland.

Srope 1 Tanras of CO2eg Dan™ measure Dan™ know
Scope 2 Tanras of CO2eg Dan™ measure Dan™ know
Scope 3 Tanras of CO2eg Dan™ measure Dan™ know
EXPLANATORY MOTES:

Scope 1 emissions include direct emissions from activities owned or contralled by the organisation. This includes
amissions from the combussion of feesil fuels, by industrial processes and fugilive emissions such s eirigerant
ard methane leakage.

Scope 2 emissions include indrect emissiaons from the generation of purchased enengy (electricity, steam, heating
ard cooling).

Scope ¥ emissions include all indirect emissions that occur within your arganisation's valwe chain. This includes
purchased gaods and sarvices, use af sold qoods., business Sravel, commuting, waste dispesal and water
Consumptan,

Tonngs of CO2eq is the unit of measurement used 1o compare the patential warming imgact of an emission of
greanhause gasas [Tonres of carban diaxide equivalant).

Q13 - Which of the fallowing “on sile” anergy resounces dges vaur company use [axcluding franspart)?

Don't
Energy Resource ¥es Mo know
Eleciricity
Matural gas

Qil fe.g. Fuel oil, kemasens, gas ail, diesel, LPG, petrokum cake)
Coaal
Bingasbiomass inchding renewable waste

Oinsile renewable slecthicity generation (e.g. salar panels, wind)

@13d - Digitalisation & the pracess of leveraging digital data and technalogies to drive business value.
Haw waulkd you assess your readiness far the use of established (2.5 data analytics) and emerging (e.g. Artificial Inteligencs) digital
tachnolgies (o this and? Pleass lick ane of the fallowing options:

Ma digial plan; limiled ar no digital initiathves in place

Tantative plan in place; soms axpenence of exploring and delivering digital initiatives
Dafined digital plans in place with aciiviies undersay

Digital Innevvatian strategy in place with implementation activilies underaay

Pleass ansiuns that all man

Far pledsa disl U= 24

= T or email abnFinsighisc e

Digital is fully embedded and optimised scross all aspects of our business
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ar assistance, pleass dial 01-661 2487 or email abningighis:

@14 « Pleasa st your lop 3 geographical growth markets in the next 3 years:

@153 — What are the abour marke! sowdng and retention challenges fscing your company over the nest 1-2 years?

@150 — What are the upskiling staff needs that yaur compary will reguine 1o enable growth in the next 1-2 years?

@18 — Describe the top 3 business challenges facing your crganisation in 2025:

M part from this campany, please list all DOTHER companies, subsidiary companies and plants included in this return:

Company Name(s) Address{es)

Thank you very much!

Plzase return the completed form via secure online porial (or e-mail to abri@insightsc.ie)
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For agalanss please dial +353 1 &61246

or amail ahsei@mnaghbee

Annual Business Survey of &
Business Impact 2024/25 IDA Ireland

- An Roinn Floatar,
Ir' ? Turasdircachia agus Fostalochia
0L g8¢ Depamment of Enterprise,
Ref no: - Tourism and Employment

Conducted by Insighl Stalislical Consulling on behall of the Depariment of Enterprise, Touwrism and
Emplayment [DETE)IDA Ireland. All respanses to this survey are réceived on an sgresd underslanding af
confidentiality and cormmercial sensilivity consislent with our ebligetions under Irish law. All results will be
published in & farm Lhat will not identily individual businesses and information. The infarmation is combinad
with survey informalion from ather slabe agencies o suppart DETE's Business [nfarmation System [BIS).

OTHER COMPANIES INCORPORATED IN THIS RETURN

Aparl fram the primary entily referrad Lo in the invitalion email, please list all other companies, subsidiary
companies gnd plants included in this return. Please indicele for eech subsidiary Uthe Compenies
Registration Ofice’s (CRO} number - add additional cases a8 reguired.

Company Name(s) CRO Number Address{es)

Please commence report on next page >
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For assislance please dial +353 1 6612467 or amail abseidins

EXP

AND DOMESTIC REVENUES

IF using accounling yeer in this form (rather than calendar yeer) provide dele of year-and:

I nat using Eura in this [nem please indicale ather currency wsed (in relevent years):

Q1 - Please provide in thousands the total value of your Revenues each year:

Actual Estimate Forecast
2023 2024 2025
[COOO's) [CoD0's) (CODD's)
Qisl - MANUFACTURED GOODS € € €
Qila2 - SERVICES € € €

Safes of manuiaciured goods poeduced and services provided by your enferprise for the Export mavkaet, Le. the valve excluding
excise dubles and WAT. For an overseas contract you showld include ondy the walue wilch wes returned to loeland snd exciude
the value of materiads or (gl cost etc. which arose abroad. Déstribution safes should be excluded and provided in Q1g
below. Addébonal guidance notes for service-besed QEEaRASAURIR ae avaiable fgvg.

DOMESTIC REVENUES
Qibl - MANUFACTURED GOODS € € €
Q1ib2 - SERVICES € € €

Safes of manuiactured goods poeduced and services provided by your enferprise for the Domestlc [Repurbiic of fredand} mariet,
Lo e wrue exciuding exclse dites and VAT, Ofstribution sales showld be excluded and provided v Q1g befow. For a
sarvice-type schivity such as a call ggplog. please incrde the fer income eamed by the Republic of Ireland operation rather
than the value of ad the ansachions handied by the calt ggoloe.

Qic - TOTAL REVENUES i.e. [Q1a + Qib) +:| | +:| | £| |

Total revemnnes from manwfactired goods and services produced by youwr enterprise (Qa + QIAk

Q1d - INTER-COMPANY REVENUES | || | 5 |

OF the total trmover i Q1c above, please state the proportion {best estimate} invodoed to other affiVates or business wiits of
FOUT DArEt Company.

Qle - GLOBAL REVENUES €| | €] | €] |
Total growp revenve from parent company (L.e. nceding revenues frovm Trish operation )l

Q1if - DISTRIBUTION REVENUES €] | €] | €] |

In addition to the goods produced and services provided by yowr own entarprise (1c) please record the value of goods esoid
without furbher processing (e distribution safes or sedes of obher companies” products).

EXP

MARKETS

Q2a - EXPORT MARKETS i.&. braakdawn of 01z inta specilic markels:

Fizase indicate the [l destingtion market (rathar than central distribution anaa}:

2023 2024
Goods Sorvioes Goods  Servioes
United Kingdam {ine. Morthern Iraland) [ % [ %
Other EU Countrigs* T St o St
OLher Eurapgean Counbriss LY L L L
United Slates of America T L L L
Other North Amernica, i.e. Canada S L L L
Asgin Ha L o L]
Elzewhare T L L L
Total | 100%: | 100°% 100%: | 100%:

Please ensure that all monetary amounts are in thousands
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For asgistanse please dial +353 1 6612467 or amail absei@ingighbsc_ie

!
* Austria, Bafglum, Bulgarls, Croatis, Cyprus, Crech Republic, Denmark, Estonis, Finland, France, Germany, Greece, Hungary,
Italy, Labeln, Lithusnis, Luxembourg, Malta, Metherands, Poland, Portugal, Romania, Slovaids, Siovenla, Spain, and Sweden.

For assitansce please dial +353 1 6612467 or amail abseifingightsc. e

=

EMPLOYMENT

Q3a - COMPANY STAFF

Campeny employees working in the Republic of Ireland @ 31sl December in each relevent year. Mormally these
amplayees are paid through the company payrall.
Actual Actual Forecast
2023 2024 2025

Fuill-Tifme:_Emplnped on a ful-bme basis for on a contract of at feast
nine months| pitk e SXrEeLad fff agency warkers.

Otheri_ad othor employees pith the gvcpptipg pf sgency warkers, can be
part-time, shart-herm, temporary, or ather,

TOTAL COMPANY STAFF | | | |

Q3b - AGENCY STAFF
In addition bo company stalf in 35, please indicate the nember of agency sialf in Republic af Irefand’ & 31sf

Decambar. An agency worker is & person who s supplied by an emplspment agency to carry oul work for analfier
business under conlract. Marmaly eir salary is paid directly by he smployment agency.

Actual Actual Forecast
2023 024 2025

Full-Tifmet_Empinped as an agency wovker on a full-time das’s {or on 3
contract af at least mine marthsk.

Otheridl other gessificabinn of agency wadker, o be gart-time, short-
term, temporary, oF other,

TOTAL AGENCY STAFF | | |

Q3c - GLOBAL EMPLOYMENT | | | | |

If your company s 8 subsidiany ar part of & larger groug wilh 8 manufacturing amd/or other Facifity oulside the
Republic of Irefand, pleaze indicate the Avmber af flf-tirme amplayess in your glabal operation (incfuding Frist
ankity ) & 315 Decamber,

Q3d — Female Stafr
Propartion of female sLalm in yaur Insh aperabion @ 31712724

[5 Lhe Head/Managing Director in [reland female? Wes
No
Il you have a Board in Ireland, is the Chair of that Board lernale? es
No

Mol Applicable
Q3 - Senior Leadership Team

How meny peaple are there an your Senior Leadership beam in Ireland in 20247
{including Managing Direckor, Exacubive Leved, and middie managemend/Senior VFIF
How meny of the Senior Leadership beam in Ireland were female?

Q3f - New Appointments
How MErny naw ag@inl‘.m eriks did wau meke Lo your Saniar Leadership team in 20247

U Ul o ol

How many of the new sppoinlments were female?



ABSEI 2024

RRENT EXPENDITURE

Actual 2023 Estimate 2024
[CooO's) (Cooo's)

Qaa - PAYROLL £ | | €

Wages, salaries, pensions, and ohher payrol costs for emplopeas within the Republic of Irefand finchkude a¥ bonuses, PRSH, othar
tawes and levies but eeciude redundancy paymants and agency staff payroff costs).

Q‘-h = Do you have mare than one office, or ﬂrEl‘ﬁi&EE, lecatad in Ireland? fes
HNa
Qde - II ¥ea please provide a breakdawn of all payroll expanditure by regions in which Lhese pramises ara located:
Z023 2024

Dublin T T

Mid-East: Wicklow, Klldare, Meath, Lauth T T

South-West: Core, Kerry T T

Wesk: Galway, Mayo, Roscommon T T

Border: Donegal, Sigo, Leitrim, Cavan, Monaghan T T

Mid-West: Clare, Tipperary, Limerlck ) T

South-East: Waterfard, Kiaenny, Cariow, Wer'ord T T

HMidland: Longfard, Westmeath, Offaly, Laois T T

Taotal 100%: 100%

In (J5-038, phease record costs assaclated with total revenues In Qle, e axcl cast of distribution revenues (1.

Q5a - MATERIALS € |

Cost of matevials and companents used divecty In the production of goods and services [exclude goods purchasad for re-
distribution omly or any capited expenditura].

Q5h - Please estimate the percentage of materials in §5a sourced fram the fallowing markels:

2023 2024
Republic af Ireland T T
United Kingdem [inc. Merthern Ireland) s %
Other EU Countries* F T
Other European Counlries k- T
United States of America k. T
Other Morth Americe, i.e. Canada T T
Asia k] k]
Elsewhers k. T
Taotal 100% 100%
Qfa - SERVICES €| | € |

Caost of alf bought-ln senvoes, e.g. agency fees, advertising, transport, fual, power, repaivs, tefephone, postage, stationery,
camputing services, professional fses atc.

QEb - SERVICES SOURCED IN IRELAND {%:) [ W | |

Estimated proportion of services i (2 sowrced in Repubiic of Tretand.

QEc - ENERGY € | € |

Cost within (62 accounted fov by fusl and power, &.g. sectrclty, gas, of), et
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For assigtanes pleaase dial +353 1 6612467 or email abseifingighbsc_ e

QFa - ROYALTIES 3 | €

Estimated value of royadty payments, Le include international payments of franchising fees and the royaities pald for the vse of
registered trademrarks, vse of htangible, non-produced, mon-financial assets, and propristary rights (such as patents, copyrights
and [ndustris! provesses ang designs) and with the use, tvough loensing agreements, of produced orlginals or profotypes [siech
as manuscripls, and clnematographlc works and sownd recordings).

§7b - ROVALTIES PAID IN IRELAND (%) ] % |
Estimated proportion of rovaities in O7a paid to companies focated in Repubdic of Ireland fwhebher Ser-company ar otherwise)

QB - ALL OTHER EXPENSE ITEMS £ | | €f |

Sum of a¥l other expense tems appearing in Profit and Loss Account of your Repubile of fredand operation (e.g. rent, feasing
casts, inherest paymenis, deprecietion and forelgn exchange costs efc. ).

TRAINING

Plepse estimate your groaRisatinns expenditure on formal, structured training Lo manegement Brd stelf (in-
house and off-site),
Actual 3023 Estimate 2024
{CO00's) (CO00"s)
Q9 - TRAINING 3 | €

Cost of all forma! structured training, dn-howse and external fexcluding salary of those being trained, on-the-job trafing costs and
apprantice traiming ). The cost of mandatory draining (e.g. required by faw or for compliance) and non-mandatory tralning shouwld be

anciuded.
CAPITAL EXPENDITURE
Ackual 2023 Estimate 2024
(Coo00's) {Cooo's)
Q10 - CAPITAL EXPENDITURE €] | €] |

Flease outling the cost of any expenditure on fived sssets (e, assets with 2 useful life extending bayond the taxatde pear)
associzted with the companies’ opevation [n the Repubic of freland.  You showld include in the approgriate category feased
Mems of fived capite! where the lease (s on a financiel basts, geoiude aperational feases.

Plerge astimabe how Capital Expendilure was distribuled acrass the fallowing cabegories:

Ackual 2023 Estimate 2024

Building & Structures U %
Machinery & Eguip t U T
Other % W

Total 100% 100%

CD RAT T.

Q11 - Corporation Tax

Cid [ar will) yaur company gay Carporglion Tex in Irelend from 2023-20267

Payment of Estimate of total net tax
Corporation Tax? pald {or to be paid):
Yaar Yoo Mo Amount [CO00's)

2023 {actual}
2024 {estimate)
2025 {forecast)
2026 {forecast)
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RESEARCH, DEVELOPMENT & INMOVATION

Research, Development, Bnd Innavation (RD&T) s creative work undertaken on a systematic basis using scientific
and technalogical means o create new and improved producks, processes, services and ather applicetions. The basic
criterion far distinguishing RD&I fram related ectivities is the presence of an appredable element of navelty and by
the rezolution of prablems and uncertéinties using scientific or technological mesns. Essentially these are problems
where salutiong are nat readily apparent to someanse Blresdy Temilier with the stack of knowledge and technigues far
the ares concemed. For exarmples of RD&T costs, please click here.

Actual Estimate
Q12a - IN-HOUSE RDEL EMPLOYMENT 2023 2024

Q12a1 - RESEARCHERS, TECHNICIANS | | | |

Aumber of researchers/technicians emploped (full Hfme equivalent) on ADET within your Republc of fredand cperation.

Q12a2 - SUPPORT STAFF | | | |

Aumber of suppart staff emploped (AN Hme equivaient) on AO&T within your Repwbée of frsland operation.

Actual 2023 Estimate 2024
[COO0D0's} [CoO0D's)

Q12b - RD&I EXPENDITURE [IN-HOUSE) € | | €] |

Flease estimate the tolal expanditure by your Republic of Irefand operstion an n-house RD&E, incuding the payrall cost of peopks
employed an fn-house AD&L. The RO&T costs showd aiso appear I the rvevant sections of expenditune ([tems (n this review, Lo
=04,

Q12¢ - RD&I EXPENDITURE [OUTSOWRCED) £ | | €] |

Fizase sstimate the tola) expenditure incwred by your Repebic of Iredand operation on RDAT sub-contracted to other parties. The
RDET costs should also appear in the refevant sections of expenditure fems In this review, e Q9-09.

Q124 - OVERALL RDET EXPENDITURE £ | | €] |
Fleace astimate the tofa expenaftuns on RO&T, Le. Q120 plus QI2c
Qil2e - % GREEN/ENVIRONMENTAL RD&L [ w] | % |

What percentage of tota) RDET expenditure i I12d relates to gresn/environmantal activities.

Q12f - PERCENTAGE OF GLOBAL RD&I [ wl | % |

What percentage (%) of yowr giobal S0&T expenditure in Q2234 does your AD&T expenditure from Tretend (s outtined in Q12d
abava) regrasent?

Q12g - RD&I TAX CREDITS

Flease indicate whether your QiLaeRkion ras avaiied {or wil zumll) of the ROAT tax credit in the folowing years:

Yes N

2022
2023
2024

Gi2h - INTELLECTUAL PROPERTY
Please indicate whether your inslitulion halds any of the lollewing intellectuel property in Ireland (please lick all that
apply):

Patent{s] within the last 20 yeers

Ragistered design(s)

Registered trademark(s)

Trade secret(s)

Web Presence/Wabsile narmeala)

Licensed intellectual property from & third party
Capyright

Don't know

None of the above
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Q12i - RELATIONSHIP WITH HIGHER EDUCATIOM:

Did you have an established warking relationship with & higher education inslitutien (or institutions) for RD&ET
wndertaken in 20247

Yag
No
Dont know

Q12§ - If ¥ea ko 0132, plesse name the higher sducation instilution[s):

Q12k - IRISH KNOWLEDGE DEVELOPMENT BOX

The Knowledge Development Box (KDB} was introduced by Finance Act 2015 Ffor companies whose acoaunting period
cormmences an or after 1 January 2016, Plegse indicate whether you have applied Lo the Irish Knowledge
Developmenl Box Lo dale:

Heve zpplied
Will apply
Hol relevant to my business

CLIMATE, GREEN & DIGITALISATION

Q13al - Have you developed a climate aclion response (e.g. & suslainability plan) fer your business in Ireland?

Yes

Mo

Mo, buk work in pragrass
Dont know

Q13a2- 1T yes Lo G134, in what year wes Lhel cimate aclian response developad?

L 1

Q1343 - If Yes to (138, what sre you planning to do?
Plepse renk as many B8 are relevant with 1 being the highest.

Fotus on reducing emisgions associabed with - Operations, buildings, transport/travel
Purchase end use more renewable energy

Generabe on-site renewable energy for your company’s own use

Bindiversily Initialivas

Pollutien Prevention and Contral

Circular Econamy Initiatives {Reuse and Recycle)

Sustainable use of Water

Sacial initiatives
Other, please specily: |
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Q13a4 - What ere the main challenges in developing your company’s climate aclion response?
Pleese renk your tap 3 challenges, 1 being the highest.

Brgoiliselinotime to consider the cimate challengs
Cepacity to develop & plan

Availability of extemal supporls
Availability of funding for thig investment
Other, please specily: | |

Q13b - Do you calculale your QERANISELG0S Greenhause Gas Emissions (GHE) from your aperation(s) in
Iraland?

Yasg

Mo

Mo, but wark in pragrass
Don’t know

Q14 - Which of Lhe fallowing “on site” energy resources doss your company use {excluding lrénsport)?

Energy Resource Yes MNo Don't know
Electnily

Malural gas

Qil [2.9. Fuel oil, kerosene, gas oil, diesel, LPG, pelraleum coke)

Caal

Bioges/biomess noluding reneweble waste

Onsila renawable alectricily ganerabion (e.g. Selar penels, wind)

Digitalisation, is the process of leveraging digital dats and technologies to drive value.

Q15 - How would you assess your readiness far the use of established (data analytics) and emerging
[Artificial Intelligence) digital technologies? Please tick ane of the lollewing aptions:

Mo digital plan; limited or na digital initiatives in place

Tentative plan in place; some axperance of explaring and delivering digitel iniliatives
Defined digital plans in place with activities undenway

Digilal Innevation slrelegy in place wilh implemantalion Betivilies underway

Digilal is fully embedded and golinEed. across all aspects of our business

FUTURE SKILLS

A strategic talent development plan identifies the skills needs required for an grganisation s (future) goals
and sals out & p]-ll‘l to address those skills neads and reach those ﬂﬂﬂﬂ.

Q16a - Have you developed & slralagic Lalent development plan for your operalion in Ireland?
NE
No

Don't know

Q16h - Do you heve a dediceled resource in [reland Lo drive the implementation af your strabegic telent
development plan?

es
No
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Qi6e - What percentage® of your worklforce in Ireland will be upskilled or reskilled over the next 2 years?

T
Don't know

= Pleaze provide a best estimale for non-rouline, future-focused apskiling and reskiling of a sigaificant nalure.
Indicators of significance include the degree to which core Skils moust change, vpskillingdreskiling thal s required for
the aparation o remain compatitive, alc.

Q16d - Please renk the main faclor(s) driving the need for wpskilling/reskilling in your arganisalion, where 1 is the
mosk imporlant:

Adapl ta remole ar hybrid warking
Environmental Suslainabilily

Digital transformetion (incdd A1, [OT, industry 4.0, automation, digitalisation)
Increase praductivity

[nnavation

Regulatary changes

Telent attraction and relentian
Other, pleass specify: |

Q16e - Whal are the eritical skills neads thal your [rish operatian will réguire aver the next 2 years Lo achiave your
ij eclives across the follow il"lg [} lEgﬂ ries?

Critical skills nasda

Innavalian

Susltainability & Climale

Digilalisation

Leadership devalopment

Any ather abjectives

Q17 - Please rank the Lop three challenges facing your [rish operation in 2025, where 1 is the masl important:

Awvailability of Talent

Capacily Lo innovake

Climate change

Energy Costs

Gaapolitical lensions

Global ecanomic uncertainty

Inflation

Inlerest reles

Mational cepacily constraints e.q. housing, construction sector and infrastructure
Supply Chein challenges

Technolagical change, e.g. digitalisation

Plezse ensure that all monetary amounts are in thousands

For agalanss please dial +353 1 6612467 or amail absei@nsighlse e

Other, please specily:

Thank you very much!

Plzase upload to securs online portal or email completed document to sbsei@insightsc.ie
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