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Education and Training Courses for Retail

Course/
Name of course Organisation Level training details

Advertising for the Retail Sector - Online Distance Fitzwilliam Institute Group
Learning
Beauty & Retail Sales Crumlin College of Further Education and City of

Dublin ETB Level 5 NFQ Major
Beauty Specialist & Retail Sales - Year 2 Crumlin College of Further Education and City of

Dublin ETB Level 6 NFQ Major
Customer Service - Retail Skills National Learning Network Sligo Level 4 NFQ Major
Digital Marketing & Social Media with Online PR, Google | Fitzwilliam Institute Group
Adwords, SEO & E-Commerce for the Retail Sector -
Online Distance Learning
Fashion & Textile Retail Management Ulster University - Belfast
Fashion Buying & Merchandising - Year 1 - Retail Practice | Portobello Institute

Level 5 NFQ Major

Floristry - Retail Colaiste Stiofain Naofa CFE and Cork ETB Level 5 NFQ Minor
Floristry - Retail Floristry Crumlin College of Further Education and City of

Dublin ETB Level 5 NFQ Minor
Health & Pharmacy Retail Assistant Croom College of Further Education and Limerick &

Clare ETB Level 5 NFQ Major
Marketing & Retail Innovation University College Dublin Level 9 NFQ Major
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Marketing for the Retail Sector - Online Distance Learning | Fitzwilliam Institute Group
Office & Retail Skills National Learning Network Leitrim - Carrick on Shn
Level 4 NFQ Major

Pharmacy Retail Assistant Liberties College and City of Dublin ETB Level 5 NFQ ,Major
Public Relations for the Retail Sector - Online Distance Fitzwilliam Institute Group
Learning
Retail & Merchandising Rathmines College of Further Education and City of

Dublin ETB Level 5 NFQ Major
Retail & Office Skills National Learning Network Carlow Level 4 NFQ Major
Retail & Services Management - Aungier Street TU Dublin - City Campus and TU Dublin -

Technological University Dublin Level 8 NFQ Major
Retail Administration FRS Training Level 5 NFQ Minor
Retail Business & Customer Service Liberties College and City of Dublin ETB Level 5 NFQ ,Major
Retail Display New Links Training Solutions Level 5 NFQ Minor
Retail Food Operations - Cork Campus MTU - Cork Campuses and MTU - Munster

Technological University Level 6 NFQ Special Purpose
Retail Food Service Operation MTU - Kerry Campus and MTU - Munster

Technological University Level 6 NFQ Minor
Retail Management Waterford Institute of Technology Level 7 NFQ Major
Retail Management & Marketing - Aungier Street TU Dublin - City Campus and TU Dublin -

Technological University Dublin Level 6 NFQ Major
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Retail Management - Aungier Street TU Dublin - City Campus and TU Dublin -

Technological University Dublin Level 9 NFQ Major
Retail Management - Aungier Street TU Dublin - City Campus and TU Dublin -

Technological University Dublin Level 9 NFQ Major
Retail Managment Practice ATU - Donegal - Letterkenny Campus and ATU -

Atlantic Technological University Level 8 NFQ Major
Retail Managment Practice ATU - Donegal - Letterkenny Campus and ATU -

Atlantic Technological University Level 7 NFQ Major
Retail Pharmacy Assistant Galway Community College and Galway &

Roscommon ETB Level 5 NFQ Major
Retail Practice MIDAS Business Support & Training Services Level 5 NFQ Major
Retail Practice - Customer Service Clarin College - Athenry College of F. E. and Galway

& Roscommon ETB Level 5 NFQ Major
Retail Practice with Beauty Consultant Waterford College of Further

Education and Waterford & Wexford ETB Level 5 NFQ Major
Retail Security Mark Watch Security Training Services Ltd Level 5 NFQ Minor
Retail Selling Barrow Training & Consultancy Level 5 NFQ Minor
Retail Selling Forus Training Level 5 NFQ Minor
Retail Selling FRS Training Level 5 NFQ Minor
Retail Selling HCT Learning Level 5 NFQ Minor
Retail Selling New Links Training Solutions Level 5 NFQ Minor
Retail Skills Birr Further Education Centre and Laois & Offaly

ETB Level 3 NFQ Minor

“




Course/

Name of course Organisation Level training details
Retail Skills Edenderry Further Education & Training
Centre and Laois & Offaly ETB
Retail Skills National Learning Network Cork - Hollyhill Level 4 NFQ Major
Retail Skills National Learning Network Dublin - Phibsboro Level 4 NFQ Major
Retail Skills National Learning Network Dublin - Roslyn College
Level 4 NFQ Major
Retail Skills National Learning Network Kerry - Tralee Level 4 NFQ, Level
5NFQ Major
Retail Skills National Learning Network Waterford Level 4 NFQ Minor
Retail Skills Tullamore Further Education Centre and Laois &
Offaly ETB Level 4 NFQ Minor
Retail Studies Limerick College of Further Education and Limerick
& Clare ETB Level 5 NFQ Major
Retail Studies O'Fiaich Institute and Louth & Meath ETB Level 5 NFQ Major
Retail Sales Retail Supervision Apprenticeship Griffity College Level 6 NFQ Major
Retail Sales Retail Supervision Apprenticeship Galway Business School Level 6 NFQ Major
Visual Retail Display Portobello Institute Level 5 NFQ Minor
Adult Basic Education Service - Literacy Cork ETB Level 1 NFQ, Level
2 NFQ, Level 3 NFQ | Major
Back to Education Initiative BTEI City of Dublin ETB Level 4 NFQ, Level
5 NFQ Major
Back to Education Initiative BTEI Tipperary ETB Level 3 NFQ, Level
4 NFQ, Level 5 NFQ | Major
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Business Administration Mayo College of Further Education -

Castlebar and Mayo Sligo Leitrim ETB Level 5 NFQ Major
Business Studies with Software Applications Mayo College of Further Education -

Castlebar and Mayo Sligo Leitrim ETB Level 5 NFQ Major
Customer Service College of Management & IT - CMIT Level 6 NFQ Minor
E-Commerce in Retailing - Aungier Street TU Dublin - City Campus and TU Dublin -

Technological University Dublin Level 8 NFQ Major
Fashion Buying & Management - Conversion Course - TU Dublin - City Campus and TU Dublin -
Aungier St Technological University Dublin Level 9 NFQ Major
Fashion Buying & Merchandising Crumlin College of Further Education and City of

Dublin ETB Level 5 NFQ Major
Fashion Buying, Styling & Visual Merchandising Sallynoggin College of Further

Education and Dublin & Dun Laoghaire ETB Level 5 NFQ Major
Fashion Industry Practice - Advanced Sallynoggin College of Further

Education and Dublin & Dun Laoghaire ETB Level 6 NFQ Major
Fashion Management Crumlin College of Further Education and City of

Dublin ETB Level 6 NFQ Major
Fashion Studio with Creative Entrepreneurship Sallynoggin College of Further

Education and Dublin & Dun Laoghaire ETB Level 6 NFQ Major
Fashion Styling, Visual Merchandising & Buying Limerick College of Further Education and Limerick

& Clare ETB Level 5 NFQ Major
Fashion with Promotion ATU - Donegal - Letterkenny Campus and ATU -

Atlantic Technological University Level 7 NFQ Major
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IT Sales & Digital Skills Crumlin College of Further Education and City of
Dublin ETB Level 5 NFQ Major
Pharmacy Assistant O'Fiaich Institute and Louth & Meath ETB Level 5 NFQ Major
Pharmacy Sales Assistant Kerry College of FE & Training - Monavalley
Campus and Kerry ETB and Kerry College of FE &
Training Level 5 NFQ Major
Retail Practice Occuapational Qualification Retail Ireland Skillnet - delivered nationally Level 5 NFQ Minor
Apprenticeship in Retail Supervision Retail Ireland Skillnet - delivered Dublin, Cork &
Galway Level 6 NFQ Major
Degree in Retail Management Practice - Part time Retail Ireland Skillnet in colaboration with ATU -
Ordinary Degree delivered in Dublin
Level 7 NFQ Major
Degree in Retail Management Practice - Part time Retail Ireland Skillnet in colaboration with ATU -
Honours Degree delivered in Dublin
Level 8 NFQ Major
Executive Masters in Business in Innovation and Retail Ireland Skillnet in colaboration with ATU -
Leadership delivered in Letterkenny Level 9 NFQ Major
Retail Secuity and Loss Prevention Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
Transformational Leadership Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
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Customer Service in the Experience Economy

Retail Ireland Skillnet - delivered in person or
online

Industry Certified
by Retail Ireland

Skillnet Workshop
Invest in You - Well being Workshop Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
Canva for Business Retail Ireland Skillnet - delivered online Industry Certified
by Retail Ireland
Skillnet Online
Retail Supervision Workshop Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
Resilient Leadership Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
Employment Law and Practices Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop
Recuitment Selection, On-boarding, and Retention Retail Ireland Skillnet - delivered in person or Industry Certified
online by Retail Ireland
Skillnet Workshop

Managing Absences

Retail Ireland Skillnet - delivered in person or
online

Industry Certified
by Retail Ireland
Skillnet

Workshop
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Performance Management

Retail Ireland Skillnet - delivered in person or
online

Industry Certified
by Retail Ireland
Skillnet

Workshop

Safety & Health at Work

Retail Ireland Skillnet - E-learning Courses

Industry Certified
by Retail Ireland
Skillnet

Online - self-paced

Retail Selling Skills

Retail Ireland Skillnet - E-learning Courses

Industry Certified
by Retail Ireland
Skillnet

Online - self-paced

Retail Customer Service

Retail Ireland Skillnet - E-learning Courses

Industry Certified
by Retail Ireland
Skillnet

Online - self-paced

Retail Math Fundamentals

Retail Ireland Skillnet - E-learning Courses

Industry Certified
by Retail Ireland
Skillnet

Online - self-paced

Retail Security

Retail Ireland Skillnet - E-learning Courses

Industry Certified
by Retail Ireland
Skillnet

Online - self-paced

Disclaimer: Current list of courses taken from Qualifax.ie website. This information sheet is intended to give a general guidance to

retailers about current retail training on offer. Whilst every effort has been made to ensure the accuracy of the information provided, the

Department, its servants or agents assume no responsibility for and give no guarantees, undertakings or warranties concerning the

accuracy, completeness or up to date nature of the information provided and does not accept any liability whatsoever arising from any
errors or omissions. Please check the individual training providers for further information.
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